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DATE: 25 July 2018 

TIME: 9.30 am - 12.00 pm 

VENUE: ACON, 414 Elizabeth St Surry Hills 

CONVENOR: Jane Kenny, Grants and Legal Information Manager 

Law and Justice Foundation of NSW 

02 8227 3210     jkenny@lawfoundation.net.au  

 

Attendees: Nassim Arrage, National Association of Community Legal Centres; Kellie Blakemore, 
Civil Justice Specialist Projects, Department of Justice NSW; Holly Brooke, Community Legal 
Centres NSW; Catherine Carpenter, Law and Justice Foundation of NSW; Christine D’Rozario, 
LawAccess NSW; Jane Kenny, Law and Justice Foundation of NSW; Lillian Leigh, NSW Legal 
Assistance Forum (NLAF); Kira Levin, Women’s Legal Service NSW; Nalika Padmasena, Community 
Legal Education Workers (CLEW) Network/Seniors Rights Service; Sarah Randell, Law and Justice 
Foundation of NSW; Garth Tinsley, Ashurst; Kerry Wright, CLE Branch, Legal Aid NSW. 

Apologies: Catherine Bryant, Legal Information Access Centre (LIAC), State Library of NSW; 
Gabriela Christian-Hare, Australian Pro Bono Centre; Sue Hunt, Australian Pro Bono Centre; Paula 
James, Courts and Tribunal Services, Department of Justice NSW; Tim Leach, Community Legal 
Centres NSW; Savi Manii, Justice Connect; Jeremie Quiohilag, Refugee Service, Legal Aid NSW; 
Philippa Scarf, Legal Information Access Centre (LIAC), State Library of NSW; Narelle Tyerman, 
Cooperative Legal Services Delivery Program (CLSD), Legal Aid NSW; Paul van Reyk, Tenants’ 
Union of NSW. 
 
ITEMS 

 
1. Welcome and introductions  

Jane opened the meeting by welcoming everyone and noting the apologies.  
 
2. Changing Lives documentary – Vivien Altman and Kat Armstrong 

Changing Lives is a documentary in development that explores redemption, resilience and the 
transformative power of female mentorship. It is due to have its first public broadcast on the 
ABC in September (date to be advised). It tells the story of Kat Armstrong, who is a former 
jailed addict, and today the second ex woman prisoner to become a practicing solicitor and 
driving force behind the Women’s Justice Network (WJN), an organisation which mentors 
women inmates coming out of jail to break the cycle of re-offending. Vivien and Kat told us 
about the making of the film, in which women tell their story about being caught up in the 
criminal justice system and the impact on their lives and those of their families.  
 
The impact vision of the documentary is to contribute to the systemic reduction of women in 
the prison system. To achieve this, an outreach and education campaign is in development, 
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which will use the film to educate our leaders and encourage them to be courageous about 
making significant changes to how we deal with vulnerable people and keep the community 
safe. The film-making team want to use the film to: 
• Influence social policy and advocate for increased government funding for early 
intervention and services for women at risk; 
• Advocate for bail and remand laws to be changed to allow women to participate in bail 
diversionary programs; 
• Raise the profile of the work of the Women’s Justice Network and support building their 
capacity to see their model adopted in other states and the Territory. 
 
The documentary team recognises that they need to work with partners who have 
knowledge, experience, expertise and networks that can assist them to progress these 
outcomes. Vivien and Kat discussed some of the campaign initiatives, which will include 
targeting MPs and policy makers around the broadcast to engage them in a conversation to 
address the issue of the rapidly growing rate of women in prisons and how to address 
recidivism; encouraging professional/community screenings of the documentary, coupled 
with professionally led discussions about the issues raised, and the development of an 
education kit for schools. 

  

If there is any way in which you or your organisation can assist with promoting the film, 
Changing Lives, and possibly any of the initiatives around it, you’re welcome to contact Vivien. 
Her details are as follows:  
Vivien Altman, Journalist-TV Producer, 'Changing Lives' Director/Co-Producer 
vivienaltman98@hotmail.com; 0407 280 638 

 
Jane alerted everyone that Changing Lives is approved by Documentary Australia Foundation 
(DAF), which means that anyone who is interested in donating to it can do so via DAF and 
receive a tax deduction. http://www.documentaryaustralia.com.au/films/4064/changing-lives  

 
3. New initiatives/Sector round up 

Meeting participants took it in turn to share the latest news on legal information and referral 
from their organisations: 

 
Community Legal Centres NSW (Holly Brooke) 
http://www.clcnsw.org.au/ 

• Holly told us about the extensive IT project that Community Legal Centres NSW is currently 
implementing. Their new website will shortly go live and a new CRM system is being 
developed. 

• Holly also told us about the app that has been developed for the community legal services 
directory (which is currently available as a downloadable guide from their website:  

mailto:vivienaltman98@hotmail.com
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file:///C:/Users/jkenny/AppData/Local/Packages/Microsoft.MicrosoftEdge_8wekyb3d8bb
we/TempState/Downloads/20180130+PUBLIC+CLCNSW+2018+Directory%20(1).pdf).  
 

Civil Justice Specialist Projects, Department of Justice (Kellie Blakemore) 

• The Civil Justice Strategy is progressing. The Department expects to provide more detail to 
the sector over the next few months.  

• The Attorney recently announced funding of $15.6m for community legal centres and 
$7.1m for civil justice initiatives over the forward years. The media release announcing this 
can be found at  https://www.justice.nsw.gov.au/Pages/media-news/media-
releases/2018/budget-2018-improving-access-to-justice.aspx  

 
Community Legal Education Workers (CLEW) Network/Seniors Rights Service (Nalika 
Padmasena) 
http://seniorsrightsservice.org.au/  

• Nalika reported that at the last CLEW meeting, CLC Queensland presented some work they 
have developed on evaluation of community legal education. 

• Seniors Rights Service recently launched a report called Abuse of Older People: A 
Community Response, which is the final report of a high-level community-led elder abuse 
strategy event attached to the 5th National Elder Abuse Conference that was hosted by 
Seniors Rights Service in February 2018. You can download that report from the SRS 
website here: 
http://seniorsrightsservice.org.au/wpcontent/uploads/2018/05/COMMUNITY-
RESPONSE_Web.pdf.  

 
 Ashurst (Garth Tinsley) 
 https://www.ashurst.com/en/about-us/responsible-business/pro-bono/  

• Garth reported on the Human Rights and Technology conference held the previous day, 
hosted by the Australian Human Rights Commission: 
https://tech.humanrights.gov.au/conference. The Human Rights Commissioner, Ed 
Santow, is leading a project that explores the impact and opportunities of new 
technologies to protect and promote our rights and freedoms. More information about this 
project can be found at https://tech.humanrights.gov.au/our-work.  

• Ashurst is a participant in OCHRE, the NSW Government’s community focused plan that 
aims to ensure that Aboriginal communities have a genuine voice in determining what 
services are delivered to their communities and how. You can find out more about the pro 
bono work Ashurst is undertaking as part of this commitment here: 
https://www.ashurst.com/en/news-and-insights/news-deals-and-awards/ashurst-
partners-with-the-northern-region-aboriginal-alliance-to-provide-pro-bono-
work/?utm_source=linkedin&utm_medium=social-
media&utm_campaign=general_social&utm_content=news.  
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LawAccess NSW (Christine D’Rozario) 
http://www.lawaccess.nsw.gov.au/  

• Christine commenced in the role of Community Outreach Coordinator earlier this year. 

• She reminded everyone of the quarterly tours of LawAccess NSW, which are useful when 
inducting staff who are new to the legal assistance sector. Remaining dates for 2018 are 26 
September and 7 November. You can register for these tours via Legal Aid’s Learning 
Management System: 
https://learning.legalaid.nsw.gov.au/login.aspx?ReturnUrl=%2fdefault.aspx  

 
 Community Legal Education branch, Legal Aid NSW (Kerry Wright) 
 https://www.legalaid.nsw.gov.au/what-we-do/workshops  

• Kerry reported on the new resource developed by the CLE branch called How Can Legal 
Aid Help Me? to help educate the community about what Legal Aid NSW does. The 
package includes three short animated videos: “How can Legal Aid NSW help me?”, “Can I 
get Legal Aid?” and “How can the Legal Aid NSW Refugee Service help me?”, plus a 
booklet in Easy English for people with an intellectual disability or low levels of literacy. 
You can find the videos here  

  https://www.youtube.com/playlist?list=PLApA5ctFL2pUiRikbVsWo8Cwr3vJsQZCk   
and you can order copies of the booklet online at www.legalaid.nsw.gov.au/publications.  

• Kerry reminded everyone of Legal Aid’s Law for Community Workers series, which 
includes webinars, podcasts and workshops. Legal Aid is keen to partner with other 
providers of legal assistance to develop and present content, so contact the CLE branch if 
you have any ideas or suggestions on cle@legalaid.nsw.gov.au.  

• Legal Aid has updated their Law Check Up tool and is delivering training in how to use it. 
Read more about it here: https://www.legalaid.nsw.gov.au/what-we-do/workshops/law-
checkup.  

• A new session on employment law is being added to the What’s the law package for new 
arrivals. 

• New sessions on CLE for young people are being developed for use by lawyers at Legal 
Aid. 

• This year’s Law Week saw a very effective collaboration between Legal Aid NSW, Senior’s 
Rights Service and public libraries in NSW to present the Pianoforte CLE for seniors. 

• The CLE branch is also working with National Legal Aid to develop a resource to build the 
capacity for developing and delivering CLE.  
 

Women’s Legal Service (WLS) NSW (Kira Levin) 
http://www.wlsnsw.org.au/  

• A revamped Ask Lois website has just been launched https://www.asklois.org.au/home. It 
no longer requires a login to access the webinars.  

• WLS is planning a day-long CLE for service providers for women in Western NSW. 
 

http://www.lawaccess.nsw.gov.au/
https://learning.legalaid.nsw.gov.au/login.aspx?ReturnUrl=%2fdefault.aspx
https://www.legalaid.nsw.gov.au/what-we-do/workshops
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http://www.legalaid.nsw.gov.au/publications
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Law and Justice Foundation (Catherine Carpenter)  
http://www.lawfoundation.net.au/  

• Catherine reported that the August edition of the Plain Language Law newsletter will be 
broadcast on 30 July. You can access back editions and subscribe here: 
http://www.lawfoundation.net.au/publications/newsletters/pll  

• The Foundation’s Law and Environment Court report, part of the Data Insights in Civil 
Justice series, is now available and can be found here: 
http://www.lawfoundation.net.au/ljf/site/templates/reports/$file/LEC_Report_2018.pdf. 
It is accompanied by an infographic 
http://www.lawfoundation.net.au/ljf/site/templates/pdf/$file/LEC_Report_2018_infograp
hic.pdf.  

• The final paper in the Data Insights in Civil Justice series will be the Supreme Court report, 
to be released soon. 

• The Foundation has also released a new database that was developed for the ALS 
NSW/ACT to assist them with planning their criminal law services. The tool is available for 
anyone to view at 
http://www.lawfoundation.net.au/ljf/app/38504DC889CE84F6CA2582B1002F7856.html.  

• The Foundation will shortly publish a paper exploring the link between disadvantage and 
capacity to resolve legal problems. 

• (Not reported at meeting but LIRF members may be interested) Victoria Legal Aid recently 
developed an online referral and booking system called ORBIT. It is intended to assist 
service providers and self-helping users to triage their legal problems and find appropriate 
assistance. This video is a recording a of a presentation of the system and its’ development: 
https://www.youtube.com/watch?v=gYXmhQu2Hqs&feature=youtu.be  

 
NSW Legal Assistance Forum (NLAF) (Lillian Leigh) 
http://www.nlaf.org.au/  

• NLAF is currently forming a new working group which will focus on collaborative service 
planning. The first meeting of the group will be on 8 August. 

• The latest highlights report from NLAF can be downloaded here: 
http://www.nlaf.org.au/cb_pages/newsletters.php.  

 
4. Next meeting – Wednesday, 17 October 2018. 
 
The meeting closed at midday. 
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