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Abstract

This project was undertaken to map the catchment areas of generalist CLCs in NSW, as well as to identify and map the gaps in 

catchment coverage. The data gathering work that allowed this project to happen came about a few months earlier, as part of a

separate project.

The LJF was provided directory data by CLCNSW outlining centre coverage and took the form of a large excel spreadsheet. Our goal 

was to transform this data into a visual tool. The LJF ‘matched’ the CLC coverage data from CLCNSW to the ABS State Suburb 

geography to create a visual map. This data was then put into our mapping software (QGIS). An interactive map was published online 

on Tableau Public. Following feedback from centres and CLCNSW we made updates and finalised the catchment areas. Final map files 

were created by the LJF and provided to the CLC Review as part of CLCNSW submission for the state government review of 

community legal centres. This was a useful process in helping to define areas for service delivery and centre coverage and an 

opportunity to find a new way of presenting an existing dataset.
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• Background to project

• LJF data and mapping process

• Ongoing use of the data

What we are going to cover today…



The project with the Law and Justice Foundation of NSW 

was undertaken to map the catchment areas of generalist 

CLCs in NSW, as well as to identify and map the gaps in 

catchment coverage. 

However, the data gathering work that allowed this project 

to happen came about a few months earlier, as part of a 

separate project.

Background



Rationale and impetus for the data work:

• Annual CLC directory

• Environment of funding cuts

• Comprehensive information for referral purposes, as well 

as signposting of gaps for advocacy purposes.

Background



Process for data gathering:

• Checking the previous year’s catchments;

• Aligning these with the download of AusPost suburbs;

• Rechecking suburbs with the same and adjacent postcodes, 

with centres we thought may also cover them;

• Sending the list of ‘No Generalist CLC’ suburbs for centres to 

potentially claim or reaffirm that they do not cover them;

• Rechecking the finalized centre and ‘No Generalist CLC’ 

suburb lists with centres;

• First round of mapping;

• This wasn’t the end!

Background



LJF data and mapping process

• The LJF was provided directory data by CLCNSW 

outlining centre coverage 

– provided as Australia post suburbs by Centre

– took the form of a large excel spreadsheet file

• Our goal was to transform this data into a visual tool



In NSW, there are over 4,500 

ABS suburbs

LJF data and mapping process

• The LJF ‘matched’ the centre coverage data from 

CLCNSW to the ABS State Suburb geography to create 

a visual map

– Why? Software!

– How? A process of 

data checking

• This data was then put

into our mapping software

• Importance of correctly 

representing the directory data



LJF data and mapping process

• An interactive map was published online on Tableau 

Public 

• We received feedback about catchment areas and made 

changes based on this

This was a continual process.

Changes and updates were made based on feedback 

provided to CLCNSW and the LJF.



First draft map on Tableau Public



Finalising the areas

• Following feedback from centres and CLCNSW:

– The Foundation made updates and finalised the 

catchment areas

– Final map files were created by the LJF and provided 

to the CLC Review as part of CLCNSW submission



+ over 4,000 more rows

Change 

from 

this…



To this…







What did we learn?

• Defining areas can be challenging!

• A new geography to work with

• A useful process in helping to define areas for service 

delivery and centre coverage

• Opportunity to find a new way of presenting an existing 

dataset

• Informed work for the legal needs analysis resource



• Currently being prepared by the LJF

• The resource will include:

– Data on the NPA priority groups by catchment region, 

as well as for NSW in total.

– Information on how services can be more accessible 

and appropriate for each priority group.

– Visual representation of catchment regions.

– Information on the location of services within 

catchment regions.

– Using data on priority groups, creation of a profile of 

each catchment region compared to NSW. 

Ongoing work: legal needs analysis resource



How is this being used by CLCNSW?

• Used in the review submission

• New CLCNSW App – replacement of directory



Thank you!




