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A recent Foundation review of Legal Aid 

NSW’s community legal education and 

information (CLEI) activities provides 

insights into effective community legal 

information. 

1. People search for legal 

information when they need to 

know it 

The review supports previous research 

suggesting that people are more likely to look for 

information ‘just in time’ – about issues they are 

currently facing. People are less likely to go 

searching ‘just in case’ for information about 

preventing legal problems from occurring. The 

distribution of hardcopy materials should 

consider if, how and when people may look for 

legal information, and how they may come 

across information when they are not 

necessarily looking for it e.g. information about 

neighbour disputes can be placed at local council 

service centres and information about debt 

distributed to doctors’ waiting rooms. 

2. Proactive distribution should 

be targeted and tailored to issue 

and client group  

More than one-third (37%) of Legal Aid NSW 

resources were ordered by health and 

community organisations to be displayed and/or 

handed to clients. Targeted distribution of 

materials, taking account of the problem type, 

who may experience the problem, and how 

people may seek legal or other help for such 

problems, may increase reach to users with 

unmet legal needs. 

3. As resources move online, 

there remains a role for 

hardcopy 

Hardcopy resources can reach some places and 

people that cannot be reached online, at the time 

and place the information is required. This 

includes people in custody, people who do not 

have access to the internet and people who do 

not use the internet to search for legal 

information.  

4. Hardcopy resources are often 

complementary, rather than 

alternatives to other legal 

assistance strategies  

Research indicates that users benefit from 

information provided in multiple formats. For 

instance, hardcopy information resources can 

link clients to more intensive forms of legal 

assistance such as advice, and can reinforce 

verbal advice provided by solicitors to their 

clients. 

5. Legal information is often just 

one step in the process of 

identifying and resolving a legal 

issue  

A legal information resource alone may not be 

enough to help a user resolve their legal issue. 

Be modest about the aim of the resource and 

specific about what the user can do next. If the 

resource helps a user to progress the issue and 

link to further assistance, it may have done its 

job.  
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6. The web is an efficient way to 

distribute some ‘hardcopy’ 

resources  

Providing resources in PDF format online 

enables these resources to be printed and 

distributed as they are required. This strategy is 

particularly efficient for ‘slow moving’ resources, 

such as those in community languages, and 

resources concerning more frequently changing 

areas of law. In other research, intermediaries 

report the benefits to their clients of receiving 

PDF resources that the worker can download 

and print on a just in time basis.  

7. When reviewing services, the 

distribution of hardcopy 

resources tells a different story to 

the use of online resources  

Online searches appear to reflect current 

information needs – as users (be they people 

with legal problems, their family members, 

solicitors or non-legal workers looking to help 

clients) are likely to be looking for information 

at the point that it is required. In contrast, 

hardcopy orders tend to reflect legal needs, as 

anticipated by ordering organisations.  
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About the Foundation’s  

review of Community Legal 

Education and Information 

A Foundation review of Legal Aid NSW’s 

CLEI activities reveals new findings and 

discusses strategic directions, relevant to 

Legal Aid NSW and CLEI practitioners 

more broadly. 

The review included a desktop audit of 

face to face community legal 

education (CLE), the distribution of 

hardcopy resources, and the use of the 

Legal Aid NSW website and online 

resources during the 12 months to  

30 September 2014. 

The insights here are drawn from the 

review findings, supported by other 

Foundation research and relevant 

literature. 
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