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A recent Foundation review of Legal Aid 
NSW’s community legal education and 
information (CLEI) activities provides 
insights into effective community legal 
education (CLE). 
 

1. CLE has a role beyond  

‘the public’ 

More than half (52%) of all 1776 face to face  

CLE events in the review period were directed 

at community workers and other professionals 

only, 24 per cent of events were to community 

members only and 25 per cent were to both 

community members and workers. The 

findings are a reminder that CLE is not only a 

strategy for communicating with the public 

more broadly. 

2. CLE to intermediaries – an 

evidence based approach  

Research indicates that community workers 

and other professionals are often ‘problem 

noticers’ or intermediaries – linking clients to 

legal assistance. CLE may assist problem 

noticers and intermediaries to identify legal 

issues that their clients may be facing and to 

appropriately refer clients to legal help they 

may not otherwise access. The review 

indicated that 80 per cent of Legal Aid NSW 

CLE events targeting people with disabilities 

and 76 per cent of events targeting homeless 

people were to audiences of community 

workers/other professionals. 

3. Horses for CLE courses 

Depending upon the audience and the issue, 

CLE can be used to achieve quite different ends. 

Some CLE is provided to help people to help 

themselves. Divorce classes in the Family Court 

are one example. Other CLE builds the capacity 

of non-legal workers or ‘problem noticers’ to 

spot legal issues that their clients are facing and 

to appropriately refer them to legal help. Yet 

other CLE may help build trust in marginalised 

communities in Legal Aid as a reliable source  

of assistance for legal problems. 

4. Have a clear but modest 

purpose 

Noting the range of uses for CLE, CLE programs 

should be developed with a clear purpose: for a 

specific audience, appropriate to their capability 

and focused on a relevant issue. Be modest 

about the aim and specific about how the 

audience can use the information.   

5. ‘Just in time’ or ‘just in case’? 

‘Just in time’ CLE helps people step through and 

resolve a current legal issue. ‘Just in case’ CLE 

may provide foundational awareness, 

knowledge, skills and motivation to prevent 

legal problems from occurring, or to recognise 

and act should issues arise. The purpose and 

design of each type of CLE will vary accordingly. 
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6. Proactive or reactive? 

In the review, 46 per cent of CLE events were 

initiated by Legal Aid NSW and 54 per cent were 

requested, for instance by community groups or 

organisations. Given that people tend only to 

search for legal information when they need to 

know it, proactive CLE intends to address 

foundational issues that people are not likely to 

seek out. For example, CLE may highlight 

everyday problems that do have a legal solution, 

and show what to do when and if these problems 

arise. In each case, what is the audience 

expected to do differently with the  

CLE provided? 

7. CLE is not necessarily  

a stand-alone strategy  

CLE can be provided as part of a suite of legal 

assistance strategies – supporting caseworkers 

to appropriately refer their clients to legal 

assistance. CLE directly to disadvantaged 

communities may increase the impact of 

outreach advice services, by highlighting issues 

as legal problems, and by building trust both in 

the law as a tool and in the service provider as a 

source of legal help. Clear links between CLE 

and other assistance may increase the impact  

of both. 
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About the Foundation’s  

review of Community Legal 

Education and Information 

A Foundation review of Legal Aid NSW’s 

CLEI activities reveals new findings and 

discusses strategic directions, relevant to 

Legal Aid NSW and CLEI practitioners 

more broadly. 

The review included a desktop audit of 

face to face community legal 

education (CLE), the distribution of 

hardcopy resources, and the use of the 

Legal Aid NSW website and online 

resources during the 12 months to  

30 September 2014. 

The insights here are drawn from the 

review findings, supported by other 

Foundation research and relevant 

literature. 
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The report is available at 

www.lawfoundation.net.au/publications
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