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Access to Justice Review 
See Legal need 

Bullying 
See Women 

Children and young people 
Juvenile justice: youth and crime in Australia,  
C Cunneen, R White & KM Richards, Oxford University 
Press, Melbourne, 5th ed, 2015 (Australia) 
RESEARCH: In this fifth edition, the authors introduce the 
main concepts and issues of juvenile justice and critically 
analyse criminal justice policies and practices. This edition 
includes updated data and statistics, case examples which 
highlight contemporary and topical issues and real-life 
examples. It also includes new information on: sexuality, 
homelessness, child protection and out-of-home care 
histories; ethnic minority youth and contact with the criminal 
justice system; young women’s contact with the criminal 
justice system; impacts of remand on young people; and 

age, gender and Indigenous status of young people in 
detention and effective youth crime prevention programs. 

Community legal education 
See Legal capability 

Discrimination – race 
See Indigenous Australians 

Discrimination – sex 
See Women 

Dispute resolution 
See Evaluation 

Elder abuse 
Elder abuse in NSW, Legislative Council General 
Purpose Standing Committee No. 2, Report No. 44, 
NSW Parliament, Sydney, 2016 (NSW) 
REVIEW: Terms of reference required the Committee to 
inquire into and report on matters relating to elder abuse in 
NSW. It received 122 submissions and 21 supplementary 
submissions from a range of stakeholders. It held four 
public hearings; heard from a total of 45 witnesses; and 
held two panel discussions focusing on a number of legal 
issues arising in the inquiry – one with legal practitioners 
and one with legal academics. The Committee also 
conducted a consultation with Aboriginal Elders as a joint 
initiative with the Law Society of NSW’s Indigenous Issues 
Committee. Eleven specific recommendations were made 
aimed at providing strong foundations for legislative reform 
to improve safeguards against financial abuse, and to 
enable allegations to be investigated by a new Public 
Advocate. The Committee also stated that there is more to 
be done to improve service providers’ identification of 
abuse and their responses to it. 

Evaluation 
Case study of the ‘Below the Belt’ phone app: learning 
from projects that don't meet expectations, Victoria 
Legal Aid, Melbourne, 2016 (Vic) 
EVALUATION: In 2013 the Community Legal Education 
Program (CLE) at Victoria Legal Aid (VLA) developed an 
interactive mobile phone application, offering targeted, 
relevant and free legal information to young people on legal 
issues that affected them. The app project complemented 
and extended existing CLE projects for young people and 
was one component in a suite of tools that VLA provides to 
educate young people about sexting, cyberbullying and age 
of consent. It was seen as a new way to convey much-
needed information in a popular format that the audience 
uses and understands. The project was supported by 

https://promo-manager.server-secure.com/ch/10045/18hh0/573152/c0eccz0nf.html
http://www.lawfoundation.net.au/justsearch
https://www.oup.com.au/books/higher-education/social-sciences-and-humanities/9780195598421-juvenile-justice
https://www.parliament.nsw.gov.au/committees/DBAssets/InquiryReport/ReportAcrobat/6063/Report%2044%20-%20Elder%20abuse%20in%20New%20South%20Wales.pdf
https://www.legalaid.vic.gov.au/sites/www.legalaid.vic.gov.au/files/vla-case-study-below-the-belt-phone-app.pdf
https://www.legalaid.vic.gov.au/sites/www.legalaid.vic.gov.au/files/vla-case-study-below-the-belt-phone-app.pdf
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research, anecdotal evidence and technology reports about 
smart phone usage. Below the Belt was launched in 
November 2013 but within six months install rates were low 
and uninstall rates were high. After evaluating take-up of 
the app, CLE decided to formally discontinue it in 
November 2015. While this outcome was disappointing, 
and many stakeholders were surprised, the process of 
producing the app was instructive for the CLE program. 
The urge to create apps, and use new technologies in 
education, remains strong. While this is valid, the case 
study documents key learnings from the Below the Belt 
project which will assist agencies considering developing 
technological solutions to legal problems. 

An international review of early neutral evaluation 
programs and their use in family law disputes in 
Alberta, JJ Paetsch & J-PE Boyd, Canadian Research 
Institute for Law and the Family, Calgary, 2016 
(Canada, Australia, New Zealand, Malaysia, Singapore, 
United Kingdom, United States) 
LITERATURE REVIEW: This project reviewed and 
analysed early neutral evaluation processes internationally 
in order to make recommendations regarding their possible 
use to improve access to justice in family law disputes in 
Alberta. It involved an international literature review of early 
neutral evaluation (ENE) processes which was conducted 
using both academic databases and online search engines, 
yielding a combination of academic (published) and grey 
(informally published) material. Research studies were 
reviewed to examine emerging trends, issues and best 
practices in ENE models in family law matters, and 
particular attention was given to programs that had been 
evaluated. The report concludes that the research literature 
demonstrates that ENE processes are a promising dispute 
resolution mechanism for addressing family law matters in 
an efficient and economic manner. Resolving family law 
disputes early in a case will save litigants time, money and 
emotional stress, and better prepare them to deal with 
future family law problems. The literature also suggests 
that ENE programs enjoy high settlement rates, saving the 
justice system time and money and improving efficiencies. 
Recommendations for ENE use in Alberta are made. 

Family law 
See Evaluation 

Family violence intervention orders 
See Women 

Fines 
Willingness to pay a fine, N Donnelly, S Poynton & D 
Weatherburn, Crime and Justice Bulletin, No. 195, NSW 
Bureau of Crime Statistics and Research, Sydney, 2016 
(NSW) 
RESEARCH: This research investigated whether the fine 
amount, the fine detection mode and the socioeconomic 
status of the offender influence the willingness to pay a 
fine. Adults from NSW were surveyed about their 
experience with traffic fines and willingness to pay fines. Of 
the respondents, 71 per cent were obtained from a CATI 
sample and 29 per cent from online surveys. Those who 
had been fined were randomly allocated to scenarios about 
paying a future speeding fine based on fine amount ($254, 
$436, $2,252) and detection mode (speed camera or 

police). Results indicated that 2,222 (70%) of the 3,154 
respondents had been fined for a parking or traffic offence. 
Twenty one per cent of this group had not paid their fine on 
time, while 41 per cent had considered not paying it. Higher 
fine amounts were associated with lower willingness to pay. 
While over 80 per cent of the $254 fine scenario was likely 
or almost certain to pay a future speeding fine, this was 
only the case for 69 per cent of the $436 scenario and 31 
per cent of the $2,252 scenario. There was no significant 
effect of the mode of detection being speed camera or 
police. Respondents who were not in paid employment 
were less willing to pay the $2,252 fine than respondents 
who were in paid employment (63% certainly would not or 
would be unlikely to pay versus 53%). Respondents who 
had previously considered not paying their fine were more 
likely to be male, younger, had known a non-payer of a fine 
who got away with it, had more prior speeding offences and 
had been fined more recently. The report concludes that 
consideration should be given to conducting an economic 
analysis to determine at what point the marginal costs 
associated with higher fines exceed the marginal benefits, 
at least for offences where fines are commonly used. 

Indigenous Australians 
See also Elder abuse 
Telling it like it is: Aboriginal perspectives on race and 
race relations, Larrakia Nation Aboriginal Corporation 
& University of Tasmania, University of Tasmania, 2016 
(NT) 
RESEARCH: There has been considerable research on 
how settler Australians view Aboriginal people but little is 
known about how Aboriginal people view settler Australians 
or mainstream institutions. This project asked a wide 
diversity of Aboriginal people to give their views on race 
and race relations. The project team collected data from 
nearly 200 in-depth interviews with 44 respondents from a 
cross-section of Darwin’s Aboriginal residents and visitors, 
a survey of 474 Aboriginal people living in – or regularly 
visiting – Darwin, and a community Facebook page. 
Respondents were asked: how they view the relationship 
between themselves and settler Australians; their 
perceptions of settler Australian politics, values, priorities 
and lifestyles; their views on arrangements for governance 
in Australia; and what can be done to improve race 
relations between the Aboriginal population and settler 
Australians. Among other results, the criminal justice 
system and the child protection system were the two areas 
of law that respondents wanted to discuss. There was a 
strong view that the criminal justice system is deeply racist. 
Policing was intensely criticised as operating under ‘two 
laws’ – one for non-Aboriginal citizens and one for 
Aboriginal citizens. Child protection law was particularly 
criticised as a form of control and punishment for parents 
rather than for the protection of children. 
Misunderstandings and miscommunications were 
described as commonplace, some with significant 
consequences. The authority of state law was questioned 
for being arbitrary and constantly changing. When asked 
whether they thought race relations had improved or 
worsened over the past 10 years only 23% saw race 
relations improving during this period, 58% rated race 
relations as worsening over the last decade and 22% 
thought they were about the same. 

https://ajrn.org/2016/10/11/an-international-review-of-early-neutral-evaluation-programs-and-their-use-in-family-law-disputes-in-alberta/
https://ajrn.org/2016/10/11/an-international-review-of-early-neutral-evaluation-programs-and-their-use-in-family-law-disputes-in-alberta/
https://ajrn.org/2016/10/11/an-international-review-of-early-neutral-evaluation-programs-and-their-use-in-family-law-disputes-in-alberta/
http://www.bocsar.nsw.gov.au/Pages/bocsar_media_releases/2016/mr-Willingness-to-pay-a-fine.aspx
http://www.utas.edu.au/__data/assets/pdf_file/0004/877324/telling-it-like-it-is-linkage-launch-media-handout.pdf
http://www.utas.edu.au/__data/assets/pdf_file/0004/877324/telling-it-like-it-is-linkage-launch-media-handout.pdf
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Legal capability 
Building an understanding of legal capability: an online 
scan of legal capability research: final report, 
Community Legal Education Ontario (CLEO), CLEO, 
Toronto, 2016 (Canada, United Kingdom, Australia) 
LITERATURE REVIEW: This report is the result of an 
online scan of existing literature describing ‘legal 
capability’. It canvasses developments in legal capability 
theory in the United Kingdom and Australia and reviews 
developments in thinking about legal literacy and, more 
recently, legal capability, in Canada. The information in this 
report served as background for developing a working legal 
capability ‘matrix’ or framework for Ontario, published as a 
companion to this report. 

A framework for Ontario: introducing a working legal 
capability matrix: final report, Community Legal 
Education Ontario, 2016 (Canada)  
FRAMEWORK: This working framework was prepared by 
Community Legal Education Ontario (CLEO) as part of its 
wider research exploring how legal capability content might 
best be incorporated into community-based life skills 
training programs. It was informed in part by an online scan 
of research on legal capability which is published as a 
companion to this report. 

Legal needs, legal capability and the role of public 
legal education, L Wintersteiger, Law for Life, London, 
2015 (United Kingdom) 
RESEARCH: This report analyses the findings of the 2010 
and 2012 UK Civil and Social Justice Panel Survey 
alongside some of the underlying policy contexts for public 
legal education and information (PLEI) developments. It 
considers the analysis of the English and Welsh Civil and 
Social Justice Panel Survey data alongside a wider 
literature review of associated public legal education and 
information program research, policy contexts and impact 
studies. The research indicates that people with a low level 
of capability are more likely to experience a legal problem, 
fail to handle it effectively alone and be less proficient at 
being able to find appropriate advice and access legal 
services on or offline; legal capability comprises a range of 
personal subjective elements including awareness of and 
framing of legal issues, personal empowerment and 
confidence, which in turn is shaped by the wider structural 
effects of power relations within society and specific legal 
knowledge-relating rights and obligations. The author 
further argues that traditional legal and advice services fail 
to reach the vast majority of people who have legal 
problems and justice policies have failed to grapple with the 
underlying drivers of legal needs. The report highlights the 
importance of a renewed focus for PLE interventions 
directed toward legal capability outcomes. 

Legal costs 
Design and conduct of the Cost of Justice Survey,  
D Northrup et al., Canadian Forum on Civil Justice 
(CFCJ), Toronto, 2016 (Canada) 
RESEARCH: The Everyday Legal Problems and the Cost 
of Justice in Canada Survey (CoJ survey) is a national 
everyday legal problems survey carried out as part of the 
Canadian Forum on Civil Justice’s Cost of Justice project. It 
was conducted by the Institute for Social Research, York 
University, on behalf of the CFCJ, between September 

2013 and May 2014. The 3,051 main study interviews were 
completed with randomly selected adults from randomly 
selected households over landline telephones. An 
additional set of 212 cell phone interviews were conducted. 
The interviews averaged just over 21 minutes in length and 
the response rate was 42%. This technical report briefly 
outlines the design and conduct of the survey. 

Everyday legal problems and the cost of justice in 
Canada: overview report, TCW Farrow, et al.,  Canadian 
Forum on Civil Justice, Toronto, 2016 (Canada) 
RESEARCH: The Cost of Justice Project (2011–17) 
examines the social and economic costs of Canada’s 
justice system and is guided by two questions: What is the 
cost of delivering access to justice? And what is the cost of 
not delivering access to justice? The study is based on a 
national random sample of over 3,000 Canadians aged 18 
years of age and older conducted through telephone 
interviews between September 2013 and May 2014. Its 
purpose was to examine the public’s experiences with the 
justice system and, in particular, the kinds, methods of 
dealing with, and costs associated with everyday legal 
problems in Canada. This overview report summarises 
some of the basic findings of the survey and builds on, and 
in some cases updates and clarifies, some of the 
preliminary findings released in the initial reporting.  

Legal need 
See also Legal capability, Legal costs 
Access to Justice Review, Department of Justice and 
Regulation, Victorian Government, Melbourne, 2016 
(Vic) 
REVIEW: In its two-volume report the Review examined: 
entry points into the legal system and increasing 
community members’ understanding of how they can get 
help with everyday legal issues; options for diverting people 
from civil litigation where appropriate, and whether 
alternative dispute resolution should be expanded; potential 
reform to the small civil claims jurisdiction of the Victorian 
Civil and Administrative Tribunal; the availability and 
distribution of legal assistance funding from the Victorian 
and Commonwealth Governments, including how to get the 
most from funding for legal assistance provider; how to 
boost access to pro bono legal help (where lawyers do 
work for the community for free); and how to support self-
represented litigants. The Review consulted extensively 
with stakeholders and the public, receiving 90 submissions 
and 339 survey responses, hosting four expert roundtables 
and engaging in over 150 meetings. The Review proposes 
strategic responses – better information, more integrated 
services, better use of technology and stronger governance 
– to enhance access to justice through a systemic 
approach. 

Older people 
See Elder abuse 

Parole 
Parole release authority and reoffending, CE Stavrou, S 
Poynton & D Weatherburn, Crime and Justice Bulletin, 
No. 194, NSW Bureau of Crime Statistics and Research, 
Sydney, 2016 (NSW) 

http://www.plelearningexchange.ca/wp-content/uploads/2016/09/online-scan-legal-capability.September-2016.final_.pdf
http://www.plelearningexchange.ca/wp-content/uploads/2016/09/online-scan-legal-capability.September-2016.final_.pdf
http://www.plelearningexchange.ca/wp-content/uploads/2016/09/working-legal-capability-matrix.September-2016.final_.pdf
http://www.plelearningexchange.ca/wp-content/uploads/2016/09/working-legal-capability-matrix.September-2016.final_.pdf
http://www.lawforlife.org.uk/wp-content/uploads/Legal-needs-Legal-capability-and-the-role-of-Public-Legal-Education.pdf
http://www.lawforlife.org.uk/wp-content/uploads/Legal-needs-Legal-capability-and-the-role-of-Public-Legal-Education.pdf
http://www.cfcj-fcjc.org/sites/default/files/Design%20and%20Conduct%20of%20the%20Cost%20of%20Justice%20Survey.pdf
http://www.cfcj-fcjc.org/sites/default/files/Everyday%20Legal%20Problems%20and%20the%20Cost%20of%20Justice%20in%20Canada%20-%20Overview%20Report.pdf
http://www.cfcj-fcjc.org/sites/default/files/Everyday%20Legal%20Problems%20and%20the%20Cost%20of%20Justice%20in%20Canada%20-%20Overview%20Report.pdf
https://myviews.justice.vic.gov.au/accesstojustice
http://www.bocsar.nsw.gov.au/Documents/CJB/Report-2016-Parole-release-authority-and-reoffending-cjb194.pdf
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RESEARCH: This research determined whether recidivism 
was associated with parole release authority; and whether 
or not reoffending was also related to being under 
supervision. Time to first proven reoffence was examined 
for 1,644 matched offenders who served between 18 and 
36 months in custody using Cox proportional hazard 
regression. Being on parole was included as a time-varying 
covariate in the overall model. Estimates of those who 
reoffended overall and on parole or off parole were 
calculated using Kaplan-Meier estimates as separate 
outcomes. Results indicated that one in four offenders 
reoffended while on parole and 20 per cent reoffended after 
their parole period had expired. Parolees released by the 
court were significantly more likely to reoffend overall and 
when offenders were off parole (when separately 
examined). Although the overall model showed that 
offenders were less likely to reoffend when on parole, this 
was not statistically significant. No difference was seen in 
the type of reoffences committed between court-released 
and NSW State Parole Authority (SPA) parolees. The 
report concludes that SPA-released parolees appear to be 
less likely to reoffend, particularly once the parole order 
has expired. This may be due to the selective processes of 
the SPA in choosing who should be granted parole or 
because SPA parolees are more motivated to participate in 
rehabilitation programs while in custody. 

Phone apps 
See Evaluation 

Police 
See Women 

Pro bono legal services 
What does pro bono publico mean to lawyers? A report 
on the findings of the Pro Bono Values Project, UQ Pro 
Bono Centre, University of Queensland, 2016 (Qld) 
RESEARCH: From August to November 2014, law 
students interviewed 55 lawyers across a range of practice 
areas about their pro bono legal work. Lawyers across the 
profession participated in the study, including those from 
small, medium and large law firms, community legal 
centres, in-house counsel, Legal Aid and the private bar. 
The interviews were conducted by telephone as a semi-
structured conversation, which allowed for nuanced 
discussion and greater flexibility in answers. This report 
analyses the findings of the study in a thematic format and 
draws on relevant scholarship about pro bono motivations 
to inform its discussion of survey findings. 

Statistics 
Review of the New Zealand crime and safety survey 
and other statistical information about the social 
impact of crime: 2016, Statistics New Zealand, 
Wellington, 2016 (New Zealand) 
STATISTICS: This report proposes that critical statistical 
information for social investment should be located in the 
Integrated Data Infrastructure (IDI). Data needs should be 
considered alongside what is already in the IDI and what 
value could be gained from including a survey of crime 
victims. The IDI alters the place of survey data since most 
surveys, including the New Zealand Crime and Safety 
Survey (NZCASS), were designed as stand-alone 

information frameworks. The report notes that a crime 
victim survey can be designed around what it adds to the 
IDI, to exploit the unique strengths and value of survey 
data. More information about victims can be gleaned from 
existing administrative sources. The information could also 
be improved and extended at relatively low cost, leveraging 
the trend to capture and use more data in justice sector law 
enforcement and service provision. The value that victim 
surveys bring is their ability to count the prevalence of 
crime victimisation beyond that reported to the authorities; 
to provide more accurate estimates of crime victimisation 
incidence; and to provide victim-centred perspectives of 
crime’s effect and harm. A survey complements 
administrative data. The recommendations of this report 
are framed within this context. 

Victims of crime 
See Statistics 

Women 
Contravention of family violence intervention orders 
and safety notices: prior offences and reoffending, 
Sentencing Advisory Council, Victorian State 
Government, Melbourne, 2016 (Vic) 
RESEARCH: This study considers 1,898 people who were 
sentenced in the Victorian Magistrates’ Court in 2009–10 
for contravening a family violence intervention order (FVIO) 
or family violence safety notice (FVSN). (In this study, 
these two offences are referred to as the ‘index offences’ 
and the 1,898 people are referred to as the ‘index 
offenders’). The study examines offending patterns for 
index offenders over an 11-year period, including prior 
offences in the five years before the index sentence in 
2009–10. It examines reoffending patterns in the five years 
up to 2014–15 and the factors that were associated with 
reoffending. Results reveal that the two most common 
types of reoffending were further breach of an intervention 
order (24%) and assault/cause injury (22%), and that 86% 
of people sentenced for breaching family violence orders 
were male. The report notes differences in the rate and 
nature of reoffending according to the age and gender of 
the offender, whether the offender had prior offences, and 
the type of prior offences that the offender had. People who 
breach family violence intervention orders were found to be 
more likely to reoffend than the general criminal population. 

Cultural change: gender diversity and inclusion in the 
Australian Federal Police, E Broderick, Elizabeth 
Broderick & Co, Sydney, 2016 (Australia) 
RESEARCH: This report examines evidence obtained from 
data from a Survey instrument, focus groups, one-on-one 
interviews with individual Australian Federal Police (AFP) 
staff, review of academic literature and the AFP’s own 
policies and statistics, as well as advice from senior 
leaders. The results of the Survey and the qualitative 
evidence from the focus groups, interviews and written 
submissions indicate that sexual harassment and bullying 
are pervasive across the AFP. Of those surveyed, 46% of 
women and 20% of men reported that they have been 
sexually harassed in the workplace in the last five years. 
These percentages are almost double the national 
average. In relation to bullying, 62% of men and 66% of 
women reported that they have been bullied in the 
workplace in the last five years. The report makes 24 
recommendations including the establishment of an 

https://law.uq.edu.au/files/12378/What-does-pro-bono-publico-mean-to-lawyers-June-2016.pdf
https://law.uq.edu.au/files/12378/What-does-pro-bono-publico-mean-to-lawyers-June-2016.pdf
http://www.stats.govt.nz/browse_for_stats/people_and_communities/crime_and_justice/review-nzcss-social-impact-crime-2016.aspx
http://www.stats.govt.nz/browse_for_stats/people_and_communities/crime_and_justice/review-nzcss-social-impact-crime-2016.aspx
http://www.stats.govt.nz/browse_for_stats/people_and_communities/crime_and_justice/review-nzcss-social-impact-crime-2016.aspx
http://www.sentencingcouncil.vic.gov.au/sites/default/files/publication-documents/Contravention%20of%20FVIOs%20and%20FVSNs%20Prior%20Offences%20and%20Reoffending.pdf
http://www.sentencingcouncil.vic.gov.au/sites/default/files/publication-documents/Contravention%20of%20FVIOs%20and%20FVSNs%20Prior%20Offences%20and%20Reoffending.pdf
https://www.afp.gov.au/sites/default/files/PDF/Reports/Broderick-Report-2016.pdf
https://www.afp.gov.au/sites/default/files/PDF/Reports/Broderick-Report-2016.pdf
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independent unit, AFP Safe Place and Investigations, to 
provide support to complainants and to investigate sexual 
harassment and abuse. This unit has already been 
established, will employ a victim-focused approach and will 
be headed by Assistant Commissioner Ray Johnson who 
will report directly to the Commissioner. 

About JARA 
JARA (Justice Access Research Alert) is produced  
by Maureen Ward, June McGowan, Maria Karras and  
Suzie Forell of the Law and Justice Foundation of NSW, 
Level 13, 222 Pitt Street, Sydney, NSW 2000,  
phone (02) 8227 3200.  
Items from the current and previous editions of JARA 
are catalogued in the Foundation's JustSearch 
database, which also contains full text versions of 
selected Foundation research reports and key access 
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about JARA please phone (02) 8227 3200. 

Subscribe/unsubscribe  
To subscribe or unsubscribe to JARA visit 
http://www.lawfoundation.net.au/subscribe  

http://www.lawfoundation.net.au/justsearch
http://www.lawfoundation.net.au/justsearch
http://www.lawfoundation.net.au/subscribe

	Access to Justice Review
	See Legal need

	Bullying
	See Women

	Children and young people
	Juvenile justice: youth and crime in Australia,  C Cunneen, R White & KM Richards, Oxford University Press, Melbourne, 5th ed, 2015 (Australia)

	Community legal education
	See Legal capability

	Discrimination – race
	See Indigenous Australians

	Discrimination – sex
	See Women

	Dispute resolution
	See Evaluation

	Elder abuse
	Elder abuse in NSW, Legislative Council General Purpose Standing Committee No. 2, Report No. 44, NSW Parliament, Sydney, 2016 (NSW)

	Evaluation
	Case study of the ‘Below the Belt’ phone app: learning from projects that don't meet expectations, Victoria Legal Aid, Melbourne, 2016 (Vic)
	An international review of early neutral evaluation programs and their use in family law disputes in Alberta, JJ Paetsch & J-PE Boyd, Canadian Research Institute for Law and the Family, Calgary, 2016 (Canada, Australia, New Zealand, Malaysia, Singapor...

	Family law
	See Evaluation

	Family violence intervention orders
	See Women

	Fines
	Willingness to pay a fine, N Donnelly, S Poynton & D Weatherburn, Crime and Justice Bulletin, No. 195, NSW Bureau of Crime Statistics and Research, Sydney, 2016 (NSW)

	Indigenous Australians
	See also Elder abuse
	Telling it like it is: Aboriginal perspectives on race and race relations, Larrakia Nation Aboriginal Corporation & University of Tasmania, University of Tasmania, 2016 (NT)

	Legal capability
	Building an understanding of legal capability: an online scan of legal capability research: final report, Community Legal Education Ontario (CLEO), CLEO, Toronto, 2016 (Canada, United Kingdom, Australia)
	A framework for Ontario: introducing a working legal capability matrix: final report, Community Legal Education Ontario, 2016 (Canada)
	Legal needs, legal capability and the role of public legal education, L Wintersteiger, Law for Life, London, 2015 (United Kingdom)

	Legal costs
	Design and conduct of the Cost of Justice Survey,  D Northrup et al., Canadian Forum on Civil Justice (CFCJ), Toronto, 2016 (Canada)
	Everyday legal problems and the cost of justice in Canada: overview report, TCW Farrow, et al.,  Canadian Forum on Civil Justice, Toronto, 2016 (Canada)

	Legal need
	See also Legal capability, Legal costs
	Access to Justice Review, Department of Justice and Regulation, Victorian Government, Melbourne, 2016 (Vic)

	Older people
	See Elder abuse

	Parole
	Parole release authority and reoffending, CE Stavrou, S Poynton & D Weatherburn, Crime and Justice Bulletin, No. 194, NSW Bureau of Crime Statistics and Research, Sydney, 2016 (NSW)

	Phone apps
	See Evaluation

	Police
	See Women

	Pro bono legal services
	What does pro bono publico mean to lawyers? A report on the findings of the Pro Bono Values Project, UQ Pro Bono Centre, University of Queensland, 2016 (Qld)

	Statistics
	Review of the New Zealand crime and safety survey and other statistical information about the social impact of crime: 2016, Statistics New Zealand, Wellington, 2016 (New Zealand)

	Victims of crime
	See Statistics

	Women
	Contravention of family violence intervention orders and safety notices: prior offences and reoffending, Sentencing Advisory Council, Victorian State Government, Melbourne, 2016 (Vic)
	Cultural change: gender diversity and inclusion in the Australian Federal Police, E Broderick, Elizabeth Broderick & Co, Sydney, 2016 (Australia)

	About JARA
	Subscribe/unsubscribe

