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Adult education 
See Prisoners 

Child abuse 
See Children and young people 

Child protection 
See Children and young people 

Children and young people 
See also Family violence, Prisoners 

Brief review of contemporary sexual offence and child 
sexual abuse legislation in Australia: 2015 update, H 
Boxall & G Fuller, Australian Institute of Criminology, 
Canberra, 2016 (Australia) 
BRIEF: This report was prepared by the Australian Institute 
of Criminology for the Royal Commission into Institutional 
Responses to Child Sexual Abuse. It provides a brief 
overview of the offences that an individual who sexually 
abuses a child in an institutional setting may be charged 
with as of 31 December 2015. 

Child protection Australia 2014–15, Australian Institute 
of Health and Welfare, Child welfare series, no. 63, 
Canberra, 2016 (Australia) 
STATISTICS: This report contains detailed statistical 
information on state and territory child protection and 
support services in 2014–15, and on the characteristics of 
Australian children within the child protection system. It 
shows that:  151,980 children, a rate of 28.6 per 1,000 
children, received child protection services (investigation, 
care and protection order and/or were in out-of-home care); 
three-quarters (73%) of these children had previously been 
the subject of an investigation, care and protection order 
and/or were in out-of-home care; and that Aboriginal and 
Torres Strait Islander children were seven times as likely as 
non-Indigenous children to be receiving child protection 
services. 

Consumer protection 
See Pathways to justice 

Culturally and linguistically diverse 
See Pathways to justice 

Disadvantaged 
See Legal capability 

Elder abuse 
Elder abuse: understanding issues, frameworks and 
responses, Kaspiew, R Carson & H Rhoades, Research 
report, no. 35, Australian Institute of Family Studies, 
Melbourne, 2016 (Australia)  
RESEARCH: This report provides a broad analysis of the 
issues raised by elder abuse in the Australian context and 
also draws on international material where relevant. The 
report first considers definitional issues in relation to elder 
abuse and what is known about prevalence and incidence, 
risk and protective factors and the dynamics surrounding 
disclosure and reporting. It then sets out some evidence on 
the demographic and socio-economic features of the 
Australian community that are relevant to understanding 
social dynamics that may influence elder abuse. Section 6 
outlines some of the features of the systemic structures 
that intersect with elder abuse and section 7 considers 
prevention. Section 8 discusses international approaches. 

Evaluation 
See Statistics 

Family violence 
Report, Victorian Royal Commission into Family 
Violence, Melbourne, 2016 (Vic) 

https://promo-manager.server-secure.com/ch/10045/18hh0/573152/c0eccz0nf.html
http://www.lawfoundation.net.au/justsearch
http://aic.gov.au/media_library/publications/special/010/Brief-review-sex-abuse-legislation-2015.pdf
http://aic.gov.au/media_library/publications/special/010/Brief-review-sex-abuse-legislation-2015.pdf
http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=60129554973
http://apo.org.au/files/Resource/rr35-elder-abuse.pdf
http://apo.org.au/files/Resource/rr35-elder-abuse.pdf
http://files.rcfv.com.au/Reports/RCFV_Full_Report_Interactive.pdf
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ROYAL COMMISSION: This report describes the primary 
priorities for reform and the principles that the Commission 
argues must underpin future strategies, policies and 
programs aimed at dealing with family violence. The 
Commission informed itself through community 
consultations, written submissions, public hearings, data 
collection, literature reviews, commissioned research and 
discussions with experts. In making its 227 
recommendations, the Commission emphasised matters 
that require urgent attention and proposals that will take 
some time to implement. The report states that detailed 
policy development, service design and implementation 
need to occur in partnership with those who work directly 
with individuals and families affected by family violence and 
those who have expertise in a range of relevant disciplines. 
It also states that active participation by all involved will be 
essential to build a shared understanding of, and 
commitment to, the objectives of the reforms. 

Juvenile justice 
See Prisoners 

Legal capability 
How people solve legal problems: level of 
disadvantage and legal capability, HM McDonald & Z 
Wei, Justice Issues, paper 23, Law and Justice 
Foundation of NSW, Sydney, 2016 (Australia) 
RESEARCH: This paper provides new evidence from the 
Legal Australia-Wide (LAW) Survey demonstrating the 
lower legal capability of multiple disadvantaged people. 
The most disadvantaged respondents were found to be 
significantly more likely to take no action in response to 
their legal problems. In addition, when they did take action, 
they were significantly less likely to use self-help resources, 
and significantly more likely to use not-for-profit legal 
services, than those less disadvantaged. Further, despite 
their greater use of not-for-profit legal services, the most 
disadvantaged group had significantly lower awareness of 
such services. Implications for policy and effective legal 
assistance services are discussed. The findings clearly 
signal the vital role of not-for-profit legal services in 
extending access to justice to the most disadvantaged 
members of the Australian community. In addition, given 
the high use of health or welfare advisers by the most 
disadvantaged group, the results also point to collaboration 
between these advisers and public legal services as a key 
strategy to enhance access to justice for the most 
disadvantaged. 

Legal costs 
See Pathways to justice 

Legal need surveys 
Apples and oranges: an international comparison of 
the public's experience of justiciable problems and the 
methodological issues affecting comparative study, P 
Pleasence, NJ Balmer & RL Sandefur, Journal of 
Empirical Legal Studies, vol. 13, no. 1, March, 2016,  
pp. 50-93 (International) 
RESEARCH: Since the mid-1990s, at least 28 large-scale 
national surveys of the public's experience of justiciable 
problems have been conducted in at least 15 separate 
jurisdictions, reflecting widespread legal aid reform activity. 

While the majority of these surveys take their structure from 
Genn's Paths to Justice survey (1999), they vary 
significantly in length, scope, mode of administration, types 
of problems included, survey reference period, data 
structure, data analysis, and question formulation. This 
article draws on surveys from across the world, contrasting 
their methodologies, comparing their headline findings, and 
setting out the potential for bias as a consequence of 
methodological variation. The article also presents findings 
from five online experiments testing the impact of various 
question formulations on problem prevalence, use of 
advice, and formal processes. Specifically, the experiments 
test whether varying the reference period, describing 
problems as ‘legal’, offering detailed as opposed to simple 
problem descriptions, and describing problems as ‘difficult 
to solve’ had an impact on reported prevalence of 
justiciable problems, and whether presenting lists as 
opposed to a series of individual questions had an impact 
on reported use of advice and processes. The experiments 
demonstrated that modest differences in question 
formulation yield significantly different results. Specifically, 
alteration of survey reference period did not result in a 
proportional change in reported problem prevalence, 
introducing problems as either ‘legal’ or ‘difficult to solve’ 
significantly reduced reported prevalence, and introducing 
use of advice/processes as multiple questions rather than 
as lists significantly increased reported use. The risks 
involved in comparative analysis (and particularly in looking 
beyond methodology when attempting to explain 
jurisdictional variation) are discussed. In relation to future 
studies, the importance of understanding the impact of 
methodological change, learning the lessons of the past, 
making technical details transparent, and making data 
available are highlighted. 

Selected annotated bibliography of national and 
regional legal needs surveys, N Aylwin & M Gray,  
Canadian Forum on Civil Justice, Toronto, Canada, 
2015 (Canada) 
BIBLIOGRAPHY: Legal needs and the subsequent 
examination of unmet legal needs research has been 
conducted in many countries as a means to inform policy 
makers and address gaps in the delivery of legal aid 
services. This publication is an annotated bibliography on 
some of the major national and regional legal needs 
surveys from 1990 to the present. It includes governmental 
reports, non-governmental reports and academic studies of 
the major legal needs surveys. The bibliography is divided 
into two sections: the first includes larger, nationwide legal 
needs surveys and the second section regional, provincial 
and statewide legal needs surveys. 

Men 
See Family violence 

Pathways to justice 
Paths to justice and the resolution of consumer 
problems: findings from the 2014 Everyday Legal 
Problems and the Costs of Civil Justice in Canada 
National Survey, L Jacobs, D Kryszajtys & M McManus,  
Canadian Forum on Civil Justice, Toronto, Canada, 
2015 (Canada) 
RESEARCH: In 2014 the Canadian Forum on Civil Justice 
completed the first legal needs study conducted in Canada 

http://www.lawfoundation.net.au/ljf/site/articleIDs/4752B67A5D6A030FCA257F6A0004C3C5/$file/JI_23_Disadvantage_legal_capability.pdf
http://www.lawfoundation.net.au/ljf/site/articleIDs/4752B67A5D6A030FCA257F6A0004C3C5/$file/JI_23_Disadvantage_legal_capability.pdf
http://onlinelibrary.wiley.com/doi/10.1111/jels.12097/abstract
http://onlinelibrary.wiley.com/doi/10.1111/jels.12097/abstract
http://onlinelibrary.wiley.com/doi/10.1111/jels.12097/abstract
http://www.cfcj-fcjc.org/sites/default/files/CFCJ%20Cost%20of%20Justice%20Project%20-%20Selected%20Annotated%20Bibliography.pdf
http://www.cfcj-fcjc.org/sites/default/files/CFCJ%20Cost%20of%20Justice%20Project%20-%20Selected%20Annotated%20Bibliography.pdf
http://www.cfcj-fcjc.org/sites/default/files/Paths%20to%20Justice%20and%20the%20Resolution%20of%20Consumer%20Problems.pdf
http://www.cfcj-fcjc.org/sites/default/files/Paths%20to%20Justice%20and%20the%20Resolution%20of%20Consumer%20Problems.pdf
http://www.cfcj-fcjc.org/sites/default/files/Paths%20to%20Justice%20and%20the%20Resolution%20of%20Consumer%20Problems.pdf
http://www.cfcj-fcjc.org/sites/default/files/Paths%20to%20Justice%20and%20the%20Resolution%20of%20Consumer%20Problems.pdf
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since 2008. It was the result of a five-year empirical study 
based on answering two questions; one, what is the cost of 
delivering an effective justice system, and two, what is the 
cost of not delivering an effective justice system. Data was 
acquired through a national telephone survey of 3,264 
Canadians 18 years old or older. Respondents were asked 
if they had experienced any problems from a list of 84 
different problem scenarios. Respondents were 
encouraged to only report problems they considered 
serious and difficult to resolve. They were also asked what 
actions they took to respond to the problems, what their 
consequences were, what assistance they received, and 
the relation between the problems experienced and the 
costs to resolve them. These results were then analysed. 
The findings of this report indicate that ethnicity has little 
bearing on whether citizens take steps to resolve their 
consumer problems through legal means. Instead, it was 
found that education and income has a much more marked 
effect on citizens’ paths to justice. The only group deviating 
significantly from the quantitative norm were Aboriginal 
people. However, the respondent group was smaller than 
average, so further research would need to be conducted 
to determine whether the results were significant. 

Prisoners 
Study in prison reduces recidivism and welfare 
dependence: a case study from Western Australia 
2005–2010, M Giles, Trends & issues in crime and 
criminal justice, no. 514, Australian Institute of 
Criminology, Canberra, 2016 (WA) 
RESEARCH: This longitudinal study used the WA prisoner 
and welfare dataset of 14,643 prisoners in Western 
Australia, 22,434 prison terms, 140,532 class enrolments 
and 91,319 income support payment records. The paper 
describes the effectiveness of correctional education in 
improving post-release outcomes. The report shows that 
the more classes completed by prisoners the lower the rate 
of re-incarceration and the less likely they are to increase 
the seriousness of their offending. These, and other 
personal and societal benefits such as a reduction in 
welfare dependence, were positively associated with the 
number of classes prisoners successfully completed; that 
is, the more classes the inmate successfully completes, the 
less likely they are to reoffend and to access 
unemployment benefits. Given certain limitations in the 
datasets used for this study, the author notes additional 
data that would be required to strengthen and confirm 
these findings in future research projects. 

Vulnerability report: rethinking justice 2016, Australian 
Red Cross, 2016 (Australia, United Kingdom) 
RESEARCH: The Vulnerability Report is a periodic 
research contribution by Australian Red Cross regarding 
public policy matters. The 2016 report draws on current 
international and Australian evidence regarding justice 
system redesign as well as the experiences of its clients, 
the communities that it works with, volunteers and sector 
partners. The key findings in the report are based on an 
extensive literature review, and interviews with community, 
academic and other stakeholders in Australia and the UK. 
The report argues for change with an emphasis on 
supporting broader sector calls for “justice reinvestment”, 
as an alternative to existing criminal justice approaches in 
Australia. The report estimates the actual costs of current 
approaches to criminal justice and proposes systemic 

reform. It makes five key recommendations and calls on 
governments and the community to work towards 
implementing these. 

Youth justice in Australia 2014–15, Australian Institute 
of Health and Welfare, Canberra, 2016 (Australia) 
STATISTICS: This bulletin examines the numbers and 
rates of young people who were under youth justice 
supervision in Australia during 2014–15 because of their 
involvement or alleged involvement in crime. It explores 
key aspects of their supervision, both in the community and 
in detention, as well as recent trends. There were about 
5,600 young people (aged 10 and older) under youth 
justice supervision in Australia on an average day in  
2014–15. This number has decreased by 23% over the five 
years to 2014–15. Around 4 in 5 (82%) young people under 
supervision on an average day were male. Most (85%) 
young people were supervised in the community and the 
remainder were in detention. Although rates of supervision 
decreased over the five-year period for both Indigenous 
and non-Indigenous young people, the level of Indigenous 
over- representation increased. 

Privacy  
Remedies for the serious invasion of privacy in NSW, 
Legislative Council Standing Committee on Law and 
Justice, NSW Parliament, Sydney, 2016 (NSW) 
INQUIRY: This inquiry was established to consider the 
adequacy of remedies to serious invasions of privacy amid 
increasing community concern about the use of technology, 
including social media and surveillance technology, in ways 
which intrude upon and negatively impact people’s day-to-
day lives. Of particular concern in the lead-up to the inquiry 
was the so-called ‘revenge pornography’ phenomenon, 
involving the distribution or threatened distribution of 
intimate images without the subject’s consent. The 
Committee heard evidence from individuals, academics, 
legal experts, media and arts representatives, as well as 
from privacy experts, including the NSW Privacy 
Commissioner, with the vast majority of stakeholders 
arguing strongly for the introduction of a statutory cause of 
action on the basis that existing legal remedies were 
inadequate. The bulk of evidence was that the available 
civil remedies, in particular the equitable action for breach 
of confidence, was inaccessible, offered a ‘poor fit’, and 
failed to offer appropriate remedy to people who suffered a 
serious invasion of privacy. The report makes seven 
recommendations. 

Social media 
See Privacy 

Statistics 
See also Children and young people, Prisoners 

Trust in ABS and ABS statistics: a survey of informed 
users and the general community, Australian Bureau of 
Statistics, Canberra, 2015 (Australia) 
STATISTICS: The Australian National University's Social 
Research Centre (SRC) was commissioned to conduct the 
2015 Community Trust in ABS Statistics Survey (CTASS), 
the purpose of which was to measure the current levels of 
trust in the Australian Bureau of Statistics (ABS) and its 
products among the general community and informed 

http://www.aic.gov.au/media_library/publications/tandi_pdf/tandi514.pdf
http://www.aic.gov.au/media_library/publications/tandi_pdf/tandi514.pdf
http://www.aic.gov.au/media_library/publications/tandi_pdf/tandi514.pdf
http://www.redcross.org.au/files/VulnerabilityReport2016.pdf
http://www.aihw.gov.au/publication-detail/?id=60129554714
https://www.parliament.nsw.gov.au/committees/DBAssets/InquiryReport/ReportAcrobat/6043/Report%20no%2057%20Remedies%20for%20the%20serious%20invasion%20of%20.pdf
http://www.ausstats.abs.gov.au/Ausstats/subscriber.nsf/0/ADCCF3734C873B92CA257EE3000F5A5B/$File/community%20trust%20in%20abs%20statistics%20survey%20summary%20report.pdf
http://www.ausstats.abs.gov.au/Ausstats/subscriber.nsf/0/ADCCF3734C873B92CA257EE3000F5A5B/$File/community%20trust%20in%20abs%20statistics%20survey%20summary%20report.pdf
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users of ABS statistics (academics, economists and 
journalists). This report presents a summary of findings. In 
total, 142 informed users of ABS statistics and 2,200 
members of the general community participated in the 
research. Both surveys were administered via Computer 
Assisted Telephone Interviewing (CATI) in June and July 
2015. The general community survey was conducted using 
a dual-frame (landline and mobile) sample frame. Findings 
indicated that institutional trust in the ABS was high among 
general community respondents with 81% indicating that 
they either tend to trust or greatly trust the ABS; that 
product trust also tended to be high with 76% of 
respondents indicating that they tend to or greatly trust 
ABS statistics; and that among the general community, the 
ABS as an institution engenders greater trust than its 
statistical products. Institutional trust in the ABS was 
especially high among informed users of ABS statistics with 
73% indicating that have a great deal of trust in the ABS as 
an institution and the remainder (27%) indicating that they 
tend to trust the ABS. Product trust was also high among 
informed users with 65% recording the highest level of trust 
in ABS statistics (trust them a great deal) and the majority 
of the remainder (34%) stating that they tend to trust them; 
and though the sample size was small (and results should 
therefore be treated as indicative only), economists and 
journalists appeared to record lower levels of trust for both 
institutional and product trust measures when compared to 
academics. 

Surveillance technology 
See Privacy 

Women 
See Family violence 

About JARA 
JARA (Justice Access Research Alert) is produced by 
Maureen Ward, June McGowan, Maria Karras and 
Suzie Forell of the Law and Justice Foundation of NSW, 
Level 13, 222 Pitt Street, Sydney, NSW 2000, phone (02) 
8227 3200.  
Items from the current and previous editions of JARA 
are catalogued in the Foundation's Just Search 
database, which also contains full text versions of 
selected Foundation research reports and key access 
to justice organisations in NSW.  
Feedback: If you have any feedback or comments 
about JARA please email news@lawfoundation.net.au 
or phone (02) 8227 3200. 
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