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Access to legal services 
See Evaluation, Family violence, Indigenous 
Australians 

Apprehended Violence Orders 
Domestic and family violence protection orders in 
Australia: an investigation of information sharing and 
enforcement. State of knowledge paper, A Taylor, et al., 
Landscapes, issue 16, Australia’s National Research 
Organisation for Women’s Safety (ANROWS), Sydney, 
2015 (Australia, New Zealand) 

LITERATURE REVIEW: This review builds on other 

reviews of protection orders in Australia and specifically on 
those sections in existing reports that relate to enforcement 
of orders. The search of the existing knowledge base has 
focused primarily on the period 2000 to 2015 with a 
preference for the most recent material. Government 
justice and social policy websites have also been searched 
for relevant reports and policy documents. Informed 
experts were consulted throughout the scoping of the 
literature and these included legal practitioners, police, 
domestic violence coordinators, women’s legal service 
practitioners, cross-border scheme researchers and 
personnel, and domestic violence services networks. 

Those interviewed indicated that for victims and their 
advocates, police and judicial decision-making and their 
experiences of government systems have a lasting impact 
on their lives. Those consulted also indicated that the 
consequences of ineffective responses can be frustrating, 
disempowering and potentially lead to lethal 
consequences. Research indicates that policing is pivotal in 
the enforcement of protection orders. Innovative police 
practice showed the willingness of some police sections to 
improve effectiveness, victim safety and perpetrator 
accountability, but there are some concerns on knowledge 
of the dynamics of domestic violence. On the role of judicial 
officers and the legal profession, research indicated there 
are still concerning attitudes of gender bias towards victims 
and offenders. The research indicated that victims felt 
disempowered when they felt they were not believed by the 
legal system. The report argues that information sharing 
and interagency cooperation can improve the effective 
enforcement of protection orders, but only where there is a 
commitment by professionals to support and actively 
promote cooperation. Understanding and improving risk 
and safety in domestic violence is important in supporting 
and improving the enforcement of protection orders. A lack 
of understanding risks leaving victims unprotected. Risk 
management requires sharing of information between 
agencies; it is vital that information sharing mechanisms 
are accompanied by training, knowledge and staff 
participation. 

Bullying 
Bullying, C Jago, Final report, no. 22, Tasmania Law 
Reform Institute, Hobart, 2016 (Tas) 

REVIEW: This report considers what role the law should 

play in responding to all types of bullying behaviours, 
including cyber-bullying, and questions whether the current 
legal regime in Tasmania can provide appropriate redress 
for victims. The report argues that traditional 
understandings of bullying are dangerously misconceived. 
Bullying can encompass an extremely wide range of 
behaviours, including social exclusion, name-calling, cyber-
harassment, gesturing, physical contact, the spreading of 
rumours, teasing, publishing materials relating to the victim 
and masquerading as the victim online. It can permeate 
almost any social environment, and can be perpetrated or 
experienced by anyone. The same ‘bullying’ behaviour that 
has little or no effect on one individual may be incredibly 
damaging to another. The 15 recommendations are 
designed to create a tiered response to bullying consisting 
of a criminal justice response reserved for the most serious 
examples of bullying behaviour, a civil justice response 
which seeks solutions through mediation and restorative 
justice practices, and the development of legislative 
requirements for schools to implement anti-bullying policies 
and procedures. 

https://promo-manager.server-secure.com/ch/10045/18hh0/573152/c0eccz0nf.html
http://www.lawfoundation.net.au/justsearch
http://anrows.org.au/publications/landscapes/domestic-and-family-violence-protection-orders-in-australia-investigation
http://anrows.org.au/publications/landscapes/domestic-and-family-violence-protection-orders-in-australia-investigation
http://anrows.org.au/publications/landscapes/domestic-and-family-violence-protection-orders-in-australia-investigation
http://www.utas.edu.au/__data/assets/pdf_file/0011/789698/Bullying_FR_A4_Print.pdf
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Children and young people 
See Discrimination – Race, Bullying 

Community legal education and information 
Beyond great expectations: modest, meaningful and 
measurable community legal education and 
information, S Forell & HM McDonald, Justice issues 
paper 21, Law and Justice Foundation of NSW, Sydney, 
2015  

RESEARCH: Great expectations accompany many 

community legal education and information (CLEI) 
strategies - as tools to empower, to prevent legal issues 
escalating and to improve access to justice. But are these 
expectations realistic? This paper seeks to identify, 
specifically and more modestly, what different CLEI 
strategies may actually provide: to whom, when and to 
what end. To move beyond the great expectations, it 
provides a model for identifying different types of CLEI by 
user, timing and purpose. The model can support the 
design, planning and evaluation of CLEI within 
organisations, and in collaborative planning across the 
legal assistance sector. It can help link CLEI to other legal 
assistance strategies. The model applies equally to face-to-
face education sessions, hardcopy resources and online 
innovations. 

Don’t smoke, don’t be poor, read before signing: 
linking health literacy and legal capability, CLEO 
Centre for Research & Innovation, Community Legal 
Education Ontario, Toronto, 2015 (Canada) 

RESEARCH: For this project, Community Legal Education 

Ontario (CLEO) conducted a review of literature about 
health literacy and health information practices. The report 
provides an overview of community health information and 
promotion practices in Ontario. It identifies promising 
practices and ideas from the health sector, draw parallels 
to similar work by public legal education and information 
(PLE) providers in Ontario, and identifies some 
opportunities and strategies for building upon or adapting 
learnings from the health sector into PLE thinking and 
practices. 

Legal Health Check online portal for community 
workers: project report, Queensland Public Interest 
Law Clearing House Incorporated (QPILCH), Brisbane, 
2015 (Qld) 

RESEARCH: The purpose of the Legal Health Check is to 

overcome the barriers that prevent disadvantaged and 
vulnerable populations accessing legal assistance for the 
legal needs that are endemic to disadvantage, by training 
and resourcing the community workers which support those 
populations. It is a legal screening tool that assists 
community workers to “diagnose” and prioritise a 
disadvantaged and vulnerable client’s legal needs and refer 
the client to one or more appropriate legal services for 
assistance. Diagnosis by the community worker can 
facilitate the choice of the client to seek relevant legal 
assistance and can assist legal services to be efficient and 
appropriate in addressing the legal problems. This project 
undertakes a preliminary review of the existing literature 
and practice in relation to legal health checks and related 

legal screening tools in Australia and internationally; sets 
out the process undertaken by QPILCH to develop and test 
the new Legal Health Check resources, and discusses 
opportunities for the effective use of the new website and 
resources. The report recommends that further resources 
are allocated to respond to and foster a community of 
practice around the Legal Health Check as a collaborative 
resource for legal and non-legal organisations. 

Court support schemes 
See Indigenous Australians 

Courts  
See Indigenous Australians, victim impact statements 

Culturally and linguistically diverse 
See Discrimination – race 

Discrimination – race 
Dangerous associations: joint enterprise, gangs and 
racism. An analysis of the processes of criminalisation 
of black, Asian and minority ethnic individuals, P 
Williams & B Clarke,  Centre for Crime and Justice 
Studies, London, 2016 (United Kingdom) 

RESEARCH: This study examines the processes of 

criminalisation that contribute to unequal outcomes for 
young black, Asian and minority ethnic people. The 
research draws on a survey of nearly 250 serving prisoners 
convicted under joint enterprise provisions. It tracks the 
complex process of criminalisation through which black and 
minority ethnic people are disproportionately identified by 
the police as members of dangerous gangs. More than 
three-quarters of the black and minority ethnic prisoners 
reported that the prosecution claimed that they were 
members of a ‘gang’, compared to only 39 percent of white 
prisoners. The authors argue that apparent ‘gang’ 
affiliation’ is used to secure convictions, under joint 
enterprise provisions, for offences they have not 
committed. The report also discusses police gang 
databases in Manchester, London and Nottingham, which 
claim to record gang association. These lists include 
people who ‘have no proven convictions and… those who 
have been assessed by criminal justice professionals as 
posing minimal risk’. They are also dominated by black and 
minority ethnic people, as a result, the authors claim, of 
racial stereotyping. The report concludes that the process 
of joint enterprise prosecution is not intended to be 
discriminatory. However, in practice, young black and 
minority ethnic people are disproportionately at the 
receiving end of a series of criminal justice practices, 
starting with police gang databases and concluding with 
disproportionate joint enterprise convictions. 

Discrimination – sex 
Independent review into sex discrimination and sexual 
harassment, including predatory behaviour in Victoria 
Police - phase one report, 2015, Victorian Equal 
Opportunity and Human Rights Commission,  Carlton, 
Vic, 2015 (Vic) 

http://www.lawfoundation.net.au/ljf/site/articleIDs/D1D67F87F681ECBACA257F0F0021C08A/$file/JI_21_Beyond_great_expectations.pdf
http://www.lawfoundation.net.au/ljf/site/articleIDs/D1D67F87F681ECBACA257F0F0021C08A/$file/JI_21_Beyond_great_expectations.pdf
http://www.lawfoundation.net.au/ljf/site/articleIDs/D1D67F87F681ECBACA257F0F0021C08A/$file/JI_21_Beyond_great_expectations.pdf
http://www.plelearningexchange.ca/wp-content/uploads/2015/04/FINAL-April-7-Health-Paper_final.pdf
http://www.plelearningexchange.ca/wp-content/uploads/2015/04/FINAL-April-7-Health-Paper_final.pdf
http://www.qpilch.org.au/_dbase_upl/FINAL_NACLC_Project_Report_with_cover_page.pdf
http://www.qpilch.org.au/_dbase_upl/FINAL_NACLC_Project_Report_with_cover_page.pdf
http://www.crimeandjustice.org.uk/sites/crimeandjustice.org.uk/files/Dangerous%20assocations%20Joint%20Enterprise%20gangs%20and%20racism.pdf
http://www.crimeandjustice.org.uk/sites/crimeandjustice.org.uk/files/Dangerous%20assocations%20Joint%20Enterprise%20gangs%20and%20racism.pdf
http://www.crimeandjustice.org.uk/sites/crimeandjustice.org.uk/files/Dangerous%20assocations%20Joint%20Enterprise%20gangs%20and%20racism.pdf
http://www.humanrightscommission.vic.gov.au/index.php?option=com_k2&view=item&id=1336%3Aindependent-review-into-sex-discrimination-and-sexual-harassment-including-predatory-behaviour-in-victoria-police-phase-one-report-2015&Itemid=671
http://www.humanrightscommission.vic.gov.au/index.php?option=com_k2&view=item&id=1336%3Aindependent-review-into-sex-discrimination-and-sexual-harassment-including-predatory-behaviour-in-victoria-police-phase-one-report-2015&Itemid=671
http://www.humanrightscommission.vic.gov.au/index.php?option=com_k2&view=item&id=1336%3Aindependent-review-into-sex-discrimination-and-sexual-harassment-including-predatory-behaviour-in-victoria-police-phase-one-report-2015&Itemid=671
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REVIEW: This report reviews the nature, prevalence and 

impact of sex discrimination and sexual harassment, 
including predatory behaviour, among Victoria Police 
employees. The Review examined in detail those factors 
that support or undermine gender equality within the 
organisation. It drew upon qualitative and quantitative data 
sources to develop the findings and recommendations in 
this report, including a comprehensive online survey open 
to all Victoria Police personnel. Almost 5000 people 
participated in the survey, of which 59 per cent were men, 
38 per cent were women and three per cent who preferred 
not to disclose their gender. It also held confidential 
interviews with current and former Victoria Police 
personnel; spoke with people with specialised expertise 
and knowledge of Victoria Police; received confidential 
written submissions; conducted site visits across Victoria; 
analysed Victoria Police corporate data; and drew broadly 
on key research and public policy relating to discrimination, 
harassment and violence against women. The report 
argues that there was substantial evidence of an everyday 
sexist climate, with a high tolerance for sexualised 
behaviour and interactions in the workplace and that sex 
discrimination and sexual harassment are widely regarded 
as ‘non-events’ within Victoria Police. The 
recommendations focus on prevention and response. In 
particular, implementing a response to harm that puts the 
victim at the centre of the process, rather than the 
investigation. But for enduring change, the 
recommendations propose multiple mutually reinforcing 
strategies aimed at preventing sex discrimination and 
sexual harassment from occurring in the first place, building 
workplaces where predators cannot operate and where all 
employees have equal opportunities. 

Evaluation 
Access to justice scorecard: evaluating access to 
justice in Queensland: 2015 report, Queensland Law 
Society, Brisbane, 2015 (Qld) 

RESEARCH: This third annual Access to Justice 

Scorecard looks at the legal profession’s view on the state 
of access to justice in Queensland. It examines how 
Queensland laws work, and whether they achieve fair and 
intended outcome. In this report, the Scorecard focused on 
access to legal services for people who cannot afford 
private representation, and the need to expand services to 
provide help to Queenslanders facing legal problems. 
Results indicated that legal practitioners are becoming 
increasingly concerned that the public does not have 
adequate access to justice.  Sixty nine percent of 
respondents believed access to legal assistance was not 
adequate, an eight percent increase from the previous 
year. Seventy three percent of respondents also found that 
legal services were unaffordable in Queensland. Barriers 
identified by respondents included: cost of accessing legal 
services; lack of funding of Legal Aid and community legal 
centres; lack of awareness of law and legal service options; 
and the perceived complexity and length of resolving 
matters through the Court system. 

NSW Government program evaluation guidelines, NSW 
Department of Premier & Cabinet, Sydney, 2016 (NSW) 

GUIDELINES: These guidelines are intended to assist 

government agencies, non-government organisations and 
consultants to evaluate government-funded programs. 

Family violence  
See also Apprehended Violence Orders, Indigenous 
Australians 

Access to legal services in women's shelters, AC 
Wright & LD Bertrand,  Canadian Research Institute for 
Law and the Family, Calgary, 2015 (Canada) 

RESEARCH: This study examines access to legal services 

among clients of women's domestic violence shelters. It 
samples the views of staff and clients at three domestic 
violence shelters with the goals of improving understanding 
of clients' legal service needs, understanding the 
challenges clients attempting to access legal services 
encounter and making recommendations for improvement. 
The authors conclude that clients' service needs are 
complex and often involve legal problems, yet shelters face 
specific organisational barriers to coordinating legal 
services. They recommend that a further Alberta-wide 
study be undertaken to examine the legal access patterns 
of women experiencing domestic violence, to assess the 
prevalence of the barriers identified in the study and to 
determine whether further barriers are present in other 
shelters. 

Indigenous Australians 
Existing knowledge, practice and responses to 
violence against women in Australian Indigenous 
communities: State of knowledge paper, Australia's 
National Research Organisation for Women's Safety 
(ANROWS), Landscapes, issue 2, Sydney, 2016 
(Australia) 

LITERATURE REVIEW: This paper reviews published 

literature in order to present the current state of knowledge, 
practice and responses to violence against women in 
Australian Indigenous communities. It was guided by the 
following questions: what is known about violence against 
Indigenous women; how do Indigenous women and 
communities see and experience violence against women 
(including how do they define family violence); what are the 
current responses (programs or approaches) to violence 
against women in Indigenous communities; what are the 
Indigenous viewpoints on what works and what is needed? 
The paper notes that the cumulative nature of socio-
economic disadvantage (such as personal, family and 
economic related stressors) and the lasting effects of 
colonisation are thought to be linked to violence against 
women in Indigenous communities. The authors argue that 
any attempts to reduce violence in Indigenous communities 
require a multi-faceted and holistic approach including 
efforts to improve the wider social, economic and health of 
Indigenous communities. Much of the grey literature 
contained information about Indigenous viewpoints on 
“what works” to prevent violence against women. This grey 
literature suggested that approaches to dealing effectively 
with violence, and which are valued by Indigenous 
communities, include cultural based leadership and 
governance, and programs focused on preventing the 
transfer of intergenerational trauma. 

http://www.qls.com.au/Knowledge_centre/Access_to_justice/Access_to_Justice_Scorecard
http://www.qls.com.au/Knowledge_centre/Access_to_justice/Access_to_Justice_Scorecard
http://www.dpc.nsw.gov.au/programs_and_services/policy_makers_toolkit/evaluation_in_the_nsw_government#the_nsw_government_evaluation_guidelines
http://www.crilf.ca/Documents/Access%20to%20Legal%20Services%20Shelters%20-%20Dec%202015.pdf
http://anrows.org.au/publications/landscapes/existing-knowledge-practice-and-responses-violence-against-women-in?utm_source=ANROWS+Newsletter&utm_campaign=279d0d3a77-Landscapes_Issue_Two_2016_e_alert_1_21_2016&utm_medium=email&utm_term=0_ac2f28d0aa-279d0d3a77-272961889
http://anrows.org.au/publications/landscapes/existing-knowledge-practice-and-responses-violence-against-women-in?utm_source=ANROWS+Newsletter&utm_campaign=279d0d3a77-Landscapes_Issue_Two_2016_e_alert_1_21_2016&utm_medium=email&utm_term=0_ac2f28d0aa-279d0d3a77-272961889
http://anrows.org.au/publications/landscapes/existing-knowledge-practice-and-responses-violence-against-women-in?utm_source=ANROWS+Newsletter&utm_campaign=279d0d3a77-Landscapes_Issue_Two_2016_e_alert_1_21_2016&utm_medium=email&utm_term=0_ac2f28d0aa-279d0d3a77-272961889
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Indigenous-specific court initiatives to support 
Indigenous defendants, victims and witnesses, L 
Bartels, Brief 17, Indigenous Justice Clearinghouse, 
2015 (Australia, New Zealand, Canada) 

BRIEF: This paper highlights some current initiatives in 

operation in Australian courts which seek to make the court 
process more responsive to the needs of Indigenous 
participants, along with some examples from New Zealand 
and Canada. Further sources of support, for example 
Aboriginal legal and victim support services and judicial 
education, including judicial benchbooks, are also 
considered, along with issues around language and 
communication. While it is acknowledged that most of the 
initiatives described have not been formally evaluated, 
some initiatives have been identified as examples of good 
or promising practice which can provide lessons for policy 
makers. 

Social justice and native title report 2015, Aboriginal 
and Torres Strait Islander Social Justice 
Commissioner,  Australian Human Rights Commission, 
Sydney, 2015 (Australia) 

REVIEW: The report outlines major developments during 

the year, including the ongoing impact of the Indigenous 
Advancement Strategy, constitutional recognition, welfare 
and announcements regarding remote communities. It also 
reflects on progress in land and native title, including the 
findings of major reviews and the feedback views 
expressed during the Broome Roundtable on Indigenous 
property rights in May 2015. This process also identified a 
number of major barriers in the enjoyment of rights to land 
and native title, which are explored in depth. Also 
investigated are two human rights issues facing Aboriginal 
and Torres Strait Islander peoples, namely that of disability 
and child protection. The report details the nature and 
extent of disability in Indigenous communities as well as 
the experience with the newly established National 
Disability Insurance Scheme. The chapter on child 
protection reveals what is one of the most challenging 
issues confronting Indigenous communities, including the 
value of reforms aimed at healing informed practice. 

Specialist courts for sentencing Aboriginal offenders:  
Aboriginal courts in Australia, P Bennett, Federation 
Press, Sydney, 2015 (Australia) 

RESEARCH: This book draws on current literature, 

academic and government research and the author’s 
experience as a lawyer and magistrate in Aboriginal, 
specialist and mainstream criminal courts to explore how 
Aboriginal Courts have developed, their significance, and to 
propose their more widespread use.  The Aboriginal Court 
is examined from practical and theoretical perspectives: the 
rationale for a specialist court for Aboriginal people, its 
aims, how they work, what they achieve and its critics. The 
book describes the differing models of Aboriginal Courts in 
each jurisdiction, identifying their common features whilst 
emphasising their diverse and fundamentally localised 
nature. The analysis of what Aboriginal Courts achieve is 
introduced with a summary of current research on a range 
of outcomes: Aboriginal community participation, better 
sentencing information and attendance and recidivism 
rates. The book’s central theme is that Aboriginal Court 

sentencing provides a simple and direct way for Aboriginal 
people to be heard and understood in a manner rarely 
achieved by a mainstream Magistrate’s Court in a busy list. 
It is the authors' view that this approach empowers and 
involves Aboriginal people in the court process, reducing 
barriers of language, culture and social disadvantage whilst 
better informing the sentencing court on the often complex 
needs of Aboriginal offenders, victims and their 
communities. 

Legal need  
See also Family violence 

Life in the law-thick world: the legal resource 
landscape for ordinary Americans, GK Hadfield & J 
Heine, Research papers series, no. CLASS15-2, Legal 
studies research papers series, no. 15-2, USC Gould 
School of Law, Center for Law and Social Science, 
2015 (United States) 

RESEARCH: This article documents what little data exists 

on the performance of legal markets for non-corporate 
clients in the US. It suggests that while the US has nearly 
twice as many lawyers as comparable countries on a per 
capita basis, Americans in fact confront the legal problems 
of daily life - housing, family, employment, finances, health 
- with relatively little access to affordable legal help. The 
authors argue that the US operates with fewer public 
dollars, judges and even lawyers on a per case basis than 
other advanced countries.  The authors also considered 
data on legal needs and use of legal resources, comparing 
the intensity of legal need and access to legal assistance 
across countries. The article suggests that Americans 
experience comparable rates of legal problems but both 
give up on those problems or manage them without legal 
help at higher rates than in other advanced countries. The 
paper concludes with a discussion of how the US approach 
to regulating the legal profession can account for the 
diminished access to legal help experienced by Americans 
as compared to those in countries with more open legal 
markets such as the UK and the Netherlands. 

Low income  
See Community legal education and information, 
Evaluation 

Low literacy  
See Community legal education and information 

Parole 
Parole, Law Reform Commission of NSW, Report 142, 
Sydney, 2015 (NSW, Qld) 

REVIEW: This inquiry reviews the mechanisms and 

processes for considering and determining parole with 
regard to: the desirability of providing for integration into the 
community following a sentence of imprisonment with 
adequate support and supervision; the need to provide for 
a process of fair, robust and independent decision-making, 
including consideration of the respective roles of the courts, 
State Parole Authority, Serious Offenders Review Council 
and the Commissioner for Corrective Services; the needs 

http://indigenousjustice.gov.au/briefs/brief017.pdf
http://indigenousjustice.gov.au/briefs/brief017.pdf
https://www.humanrights.gov.au/sites/default/files/document/publication/SJRNTR2015.pdf
https://www.federationpress.com.au/bookstore/book.asp?isbn=9781760020415
https://www.federationpress.com.au/bookstore/book.asp?isbn=9781760020415
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2547664
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2547664
http://www.lawreform.justice.nsw.gov.au/Documents/publication/reports/Report_142.pdf
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and interest of the community, victims, and offenders; and 
any related matters the Commission considers appropriate.  

Personal injury 
The nature of personal injury: a working paper, C 
Coumarelos, Z Wei & G Grant, Updating justice, no. 50, 
Law and Justice Foundation of NSW, Sydney, 2015 
(Australia) 

RESEARCH: Traditional sources of data give only partial 

insight into the nature of personal injury as a legal problem. 
These data typically say little about personal injury that 
does not result in hospitalisation or in compensation or 
claims processes. This paper uses data from the Legal 
Australia-Wide (LAW) Survey to estimate the prevalence in 
the Australian population of different types of personal 
injury problems that are likely to be ‘justiciable’ or have 
legal aspects. It also reports on the severity of these 
problems and their adverse impacts on broader life 
circumstances. The results show that personal injury 
problems are common and can be severe with 
considerable knock-on effects beyond the original injury. 
The results highlight the value of effective legal resolution 
of personal injury problems, and indicate that coordination 
with broader human services may often be beneficial to 
manage the knock-on effects of these problems. 

Prisoners  
See Courts, Discrimination – race, Other, Parole 

Victim impact statements 
Accommodating justice: victim impact statements in 
the sentencing process, T Booth, Federation Press, 
Sydney, 2015 (Australia, Canada, United Kingdom, 
United States) 

RESEARCH: This book explores the complex territory 

where victim impact statements (VISs), the law and legal 
institutions intersect with a focus on the requirements of 
fairness, most particularly in the courtroom. It does so from 
multiple perspectives: courts, offenders and victims. The 
book draws from a range of theoretical and doctrinal 
sources as well as empirical studies from Australia, 
Canada, the United States and the United Kingdom. An 
ethnographic study of the performance of VISs in homicide 
sentencing hearings in the NSW Supreme Court is 
provided.  

Women  
See Apprehended Violence Orders, Discrimination – 
sex, Family violence, Indigenous Australians 

Other 
Report on Government Services 2016. Volume C: 
Justice [police services, courts and corrective 
services], Steering Committee for the Review of 
Government Service Provision, Productivity 
Commission, Canberra, 2016 (Australia) 

REVIEW: Volume C of this report provides an introduction 

to justice services and an overview of the justice sector, 
presenting both contextual and high-level performance 
information. It examines the effectiveness, equity and 
efficiency of police services, civil and criminal courts 
administration and adult corrective services across 
Australia. Child protection services and youth justice 
services are included in Volume F: Community services.  
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