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CHILDREN AND YOUNG PEOPLE  
See also Culturally and linguistically diverse, Family 
violence, Services 
 
Youth justice in Australia 2013–14, Australian Institute of 
Health and Welfare (AIHW), Bulletin 127, AIHW, Canberra, 
2015 (Australia) 
STATISTICS: Presents information on all young people 
who were under youth justice supervision in Australia 
during 2013–14, both in the community and in detention. 
It also explores key aspects of their supervision and recent 
trends. 

CULTURALLY AND LINGUISTICALLY 

DIVERSE 
The more things change, the more they stay the same: 
report of the FKCLC Peer Advocacy Outreach Project on 
racial profiling across Melbourne, D Haile-Michael & M 
Issa,  Flemington and Kensington Community Legal 
Centre, Melbourne, 2015 (Vic) 
RESEARCH: The report explores the policing experiences 
of marginalised young black men across Melbourne and 
assesses both their legal and welfare support needs. It 
also touches on the role of service providers in supporting 
victims of police brutality. The project used a peer 
advocacy model to outreach to young people across  

 
Melbourne and learn about their experiences of policing, 
as well as to workers in the field to understand the 
supports in place for young people. Ten young people and 
ten service providers were interviewed using a set of 
open-ended questions that focused on: what was the 
level of police contact; what were the perceived reasons 
for that police contact; what actions were taken by young 
person/worker; impacts/feelings arising from police 
contact; what safety strategies are young people using; 
what supports available/in place; sense of hope for 
change; the likelihood of making a formal complaint; 
young people’s knowledge of the complaints processes; 
other help sought by young people; what are the service 
gaps and barriers; training needs for youth workers and 
capacity building ideas for the sector.  

FAMILY VIOLENCE 
Domestic and family violence, C Angus, Briefing paper, 

no. 5/2015, NSW Parliamentary Research Service, Sydney, 
2015 (NSW, Qld, Vic, Australia) 
BRIEF: This briefing paper is an update of the 2007 
publication, Domestic violence in NSW. It defines domestic 
and family violence, outlines NSW Government strategies, 
and provides a snapshot of recent developments federally 
and in Queensland and Victoria. 
 
Evaluation in brief: intervention orders and the 
intervention response model: evaluation reports 1-3, 
Office of Crime Statistics and Research South Australia, 
Adelaide, 2015 (SA) 
EVALUATION: This report summarises the key findings 
from an evaluation of the operation and impact of the 
Intervention Orders (Prevention of Abuse) Act 2009, 
which provides police with the power to immediately 
issue an interim intervention order if there is an 
immediate risk to the safety and welfare of a victim. It 
provides the court with the power to issue or confirm 
intervention orders and determine the conditions relating 
to contact between defendants and protected persons. In 
addition to the Act, the Intervention Response Model 
(IRM) was developed as a mandatory referral pathway for 
suitable defendants and a complementary support service 
for the partners or ex-partners of program participants. 
The purpose of the evaluation was to investigate whether, 

http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=60129550805
http://www.policeaccountability.org.au/wp-content/uploads/2015/07/More-Things-Change_report_softcopy.pdf
http://www.policeaccountability.org.au/wp-content/uploads/2015/07/More-Things-Change_report_softcopy.pdf
http://www.policeaccountability.org.au/wp-content/uploads/2015/07/More-Things-Change_report_softcopy.pdf
http://www.parliament.nsw.gov.au/prod/parlment/publications.nsf/0/F7B7BE950DA7A1D6CA257E3B00811722/$File/Domestic%20and%20Family%20Violence%20Briefing%20Paper.pdf
http://www.ocsar.sa.gov.au/docs/evaluation_reports/Intervention_Order_Evaluation_%20In_Brief.pdf
http://www.ocsar.sa.gov.au/docs/evaluation_reports/Intervention_Order_Evaluation_%20In_Brief.pdf
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and to what extent, the initiative and supporting IRM has 
been implemented as intended, and what outcomes the 
initiative has achieved to date. The evaluation was 
conducted in three stages over two years, using both 
quantitative and qualitative research methods. The first 
two stages involved an assessment of the intervention 
order and IRM process. Data for these stages were 
obtained from semi-structured interviews with key 
personnel involved with the implementation and service 
delivery of the initiative. Interviewees included 
representatives from the police, courts, government 
departments, community agencies, protected persons 
and defendants. The third stage focused on the outcomes 
of the initiative, using criminal justice data from the 
police, courts and Department of Correctional Services to 
examine: the number and outcome of orders issued; the 
demographic characteristics of individuals impacted by an 
order; the impact of the Domestic Violence Perpetrator 
Program (DVPP) on defendants; and the re-offending 
outcomes of defendants issued with an intervention 
order. The process evaluation found that the initiative has 
generally been implemented as intended and is widely 
supported, particularly with regard to the immediacy of 
police issued intervention orders. While a number of 
process concerns have been identified for further 
consideration, and the findings regarding the outcomes of 
the DVPP are limited by data availability, the re-offending 
analysis suggests that intervention orders are generally 
associated with a positive change in offending behaviour. 
 
Will somebody listen to me? Insight, actions and hope 
for women experiencing family violence in regional 
Victoria, Loddon Campaspe Community Legal Centre, 
Bendigo, Vic, 2015 (Vic) 
RESEARCH: This report presents a data sample of women 
who have experienced family violence in rural and 
regional Australia. In a context of limited funds a stepping 
stone approach to researching the experience of the 
women was necessary. As part of the project, 190 women 
at Bendigo, Echuca, Maryborough, Kyneton and Swan Hill 
Magistrates’ Courts were surveyed, and in-depth  
conversations with 27 women were also conducted. The 
two-part survey asked what the participant was seeking 
by applying for an intervention order, and what her  
experience of the legal system had been like. The women 
interviewed prioritised their desired outcomes from the 
legal process as: their concerns for their safety to be 
heard and respected; their children to be safer (for those 
who had them); the offender to acknowledge the harm he 
has done; the offender to change his behaviour; 
community disapproval of the offender’s behaviour; and 
to begin to heal from the harm that has been caused. 

INDIGENOUS AUSTRALIANS 
Bringing them home: scorecard report 2015, J Rule & E 
Rice, National Sorry Day Committee (NSDC), Canberra, 
2015 (Australia) 
RESEARCH: This report examines the current status of 54 
recommendations made in the Bringing them home 
report, with its primary focus being the national stage. It is 
a summary of extensive consultations conducted between 
January 2014 and January 2015. The approach taken was 
to examine available literature on the progress of the 
recommendations over the past 17 years, using libraries, 
the Internet and a strategic search of peer-reviewed 
publications. Advice was sought from past and present 
individual and organisational members of the National 
Sorry Day Committee (NSDC) and other organisational 
partners and representative bodies involved in providing 
advocacy and services to Stolen Generations, as well as 
long standing supporters of the NSDC. Drafts of the 
findings were sent for peer review by knowledge holders 
in the field and the NSDC executive reviewed all drafts of 
the document. The first section of the report reiterates 
findings made in earlier reports that nearly every 
Aboriginal family and community has been affected by the 
policies of forced removals, yet at the same time have 
exhibited extraordinary strength in the face of multiple 
layers of grief and loss. The second section examines how 
the Bringing Them Home Inquiry was conducted and 
presents findings on the progress and results of the 
implementation of its recommendations over two time 
periods, i.e. before and after the Apology. The final 
section argues that there is still insufficient recognition 
and understanding of trauma, loss and grief, and its 
impacts on health and wellbeing. The report argues that 
the people best placed to guide what is needed now and 
into the future are the Stolen Generations themselves. A 
series of recommendations are made to guide future 
policy and program delivery, which may be seen as a set 
of working principles. 
 
(Senate Committee of Inquiry on Constitutional 
Recognition of Aboriginal and Torres Strait Islander 
Peoples) Final Report, Joint Select Committee on 
Constitutional Recognition of Aboriginal and Torres Strait 
Islander Peoples, Parliament of Australia, Canberra, 2015 
(Australia)  
INQUIRY: This final report of the Committee is the 
culmination of a series of meetings, hearings and 
roundtables with a range of groups and stakeholders 
across Australia. During the Committee's 15 public 
hearings, it heard from a range of witnesses about their 
desire for constitutional recognition, their concerns and 
their general views on the treatment of Aboriginal and  

  

http://lcclc.org.au/wp-content/uploads/2015/05/FV_FULL_online_v2.pdf
http://lcclc.org.au/wp-content/uploads/2015/05/FV_FULL_online_v2.pdf
http://lcclc.org.au/wp-content/uploads/2015/05/FV_FULL_online_v2.pdf
http://www.aph.gov.au/Parliamentary_Business/Committees/Joint/Constitutional_Recognition_of_Aboriginal_and_Torres_Strait_Islander_Peoples/Constitutional_Recognition/Final_Report
http://www.aph.gov.au/Parliamentary_Business/Committees/Joint/Constitutional_Recognition_of_Aboriginal_and_Torres_Strait_Islander_Peoples/Constitutional_Recognition/Final_Report
http://www.aph.gov.au/Parliamentary_Business/Committees/Joint/Constitutional_Recognition_of_Aboriginal_and_Torres_Strait_Islander_Peoples/Constitutional_Recognition/Final_Report
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Torres Strait Islander peoples. The Committee considered 
mechanisms for engagement on the topic of 
constitutional recognition, and recommends that 
conventions consisting of Aboriginal and Torres Strait 
Islander delegates as well as delegates from the broader 
Australian community be held to build support for a 
referendum and to engage a wide cross-section of the 
community. The Committee puts forward three options 
which it considers would meet the dual objectives of 
achieving constitutional recognition and protecting 
Aboriginal and Torres Strait Islander peoples from racial 

discrimination. Ten recommendations are made. 

LITIGANTS IN PERSON 
Cost-benefit evaluation of the Self Representation 
Service at the Federal Courts, Brisbane, BDO, Queensland 
Public Interest Law Clearing House Incorporated (QPILCH), 
Brisbane, 2015 (Qld) 
EVALUATION: Previous evaluations of the Self 
Representation Service (SRS) in Queensland, and of 
similar services in other jurisdictions, have been mostly 
qualitative in nature, using anecdotal evidence about the 
benefits. One of the reasons for this has been the lack of 
available data that can be analysed to quantify the 
benefits of the service which can then be compared with 
the cost of funding the service. This evaluation partially 
addresses this issue by measuring the value of the 
resulting time-savings to the courts, answering the 
threshold policy question of whether the service improves 
the efficiency of the civil justice system. It also comments 
on whether the PILCH model of self-representation 
service is likely to be more efficient than the alternatives. 
The report does not attempt to answer the broader policy 
question about the relative effectiveness of this or other 
programs in meeting the highest needs in terms of 
providing access to justice. Specifically, this report: 
assesses the costs and financial benefits of the SRS by 
drawing on data from QPILCH and from the Federal 
Courts Registry in Brisbane; comments on the data gaps 
relevant to this cost-benefit evaluation; and comments on 
whether the findings can be generalised to the PILCH and 
Legal Aid models of self-representation service adopted in 
other states and territories. Based on the assumptions 
made and measures chosen, the evaluation found that 
the SRS has a benefit-cost ratio of 2.1 – that is, the cost-
savings are slightly more than twice the cost. 
 
Evaluation of the JusticeNet SA Self-Representation 
Service (SRS) in the South Australian Supreme Court,  
S Ransom, Office of Crime Statistics and Research Policy, 
Projects and Technology Division, South Australian 
Attorney-General’s Department, Adelaide, 2015 (SA) 
EVALUATION: JusticeNet is an independent not-for-profit 
organisation that brokers pro bono legal assistance for 
low-income and disadvantaged South Australians and 

community organisations, predominantly for civil law 
matters. In September 2013, JusticeNet commenced a 
pilot Self-Representation Service, providing legal advice 
and discrete task assistance to eligible ‘litigants-in-person’ 
in the civil jurisdiction of the Supreme Court of South 
Australia. A mixed-methods approach was used to 
conduct a process and outcome evaluation which used 
data from the following sources: service data recorded by 
JusticeNet; limited data about matters for which the 
Service has assisted, provided by the South Australian 
Supreme Court registry; feedback from clients recorded 
on client feedback forms after appointments at the 
Service; online surveys of court registry staff, volunteer 
students and volunteer solicitors; and semi-structured 
interviews with a JusticeNet representative, a courts 
registry staff member and a volunteer solicitor. The 
findings indicate that, overall, the JusticeNet Self-
Representation Service appears to be a well-run service 
that is valued by all involved with it, particularly the 
clients it is designed to assist. Despite some mostly minor 
process issues, the continuation of the Service is almost 
unanimously supported by all involved in the evaluation. 
Although based on data which is limited in terms of 
numbers and time, the author argues that there are 
indications that the Service is achieving its stated 
objectives. The author also argues that the Service is likely 
to be making overall savings for the Supreme Court, 
particularly in terms of reducing workload of and demand 
on the registry staff, and in preventing the 
commencement or continuation of proceedings in 
relation to unmeritorious matters. 

MEN  
See Culturally and linguistically diverse, Family violence, 
Services 

OLDER PEOPLE 
Elder abuse and neglect risk alleviation in protective 
services, DPR Burnes, VM Rizzo & E Courtney, Journal of 
Interpersonal Violence, vol. 29 no. 11, July, 2014, pp. 
2091-2113 (United States) 
RESEARCH: This study uses the favourable elder 
mistreatment (EM) socio-cultural model to examine 
victim, perpetrator, victim-perpetrator relationship, social 
embeddedness, and socio-cultural factors predicting risk 
alleviation of EM cases. The fundamental goal of EM 
protective service programs is to alleviate risk associated 
with substantiated cases of elder abuse and neglect. Data 
from a random sample of EM protective social service 
cases (n = 250) at a large community agency in New York 
City were collected and coded by multiple, independent 
raters. Multinomial and binary logistic regression were 
used to examine undifferentiated risk alleviation for the 
entire sample of EM cases as well as differentiated 
financial, emotional, and physical abuse sub-types. 

http://www.qpilch.org.au/_dbase_upl/Evaluation_of_QPILCH_SRS_Final_Report.pdf
http://www.qpilch.org.au/_dbase_upl/Evaluation_of_QPILCH_SRS_Final_Report.pdf
http://www.ocsar.sa.gov.au/docs/evaluation_reports/JusticeNet_SRS_Evaluation_Report.pdf
http://www.ocsar.sa.gov.au/docs/evaluation_reports/JusticeNet_SRS_Evaluation_Report.pdf
http://jiv.sagepub.com/content/early/2014/01/06/0886260513516387
http://jiv.sagepub.com/content/early/2014/01/06/0886260513516387
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Undifferentiated EM risk alleviation was associated with 
male victim gender, older victim age, previous community 
help-seeking, and victim-perpetrator dyads characterised 
by a separate living arrangement and shorter term abuse 
longevity. Financial abuse cases with younger 
perpetrators were less likely to have risk reduction. 
Physical abuse risk reduction was less likely when the 
perpetrator was male and the victim-perpetrator dyad 
included different genders. Distinct findings across EM 
sub-types suggest a need to develop targeted practice 
strategies with clients experiencing different forms of EM. 
Findings highlight a need to develop EM protective service 
infrastructure around perpetrator rehabilitation.  

PRISONERS  
See Children and young people 

RURAL REGIONAL AND REMOTE  
See Family violence 

SERVICES 
Family Law Legal Aid Services Review: final report, 
Victoria Legal Aid, VLA, Melbourne, 2015 (Vic) 
REVIEW: This Review considers how Victoria Legal Aid 
(VLA) can consolidate what it is getting right in its 
approach to family law legal aid services, and to identify 
and address areas where service delivery is not efficient, 
of a high enough standard, or targeted to the right clients. 
This final report sets out the actions for change that VLA 
has determined it will adopt in response to the Review. 
VLA undertook consultation with internal and external 
stakeholders, primarily concerned with legal aid services 
for matters dealt with in the Commonwealth family law 
jurisdiction, such as disputes about family separation and 
ongoing parenting arrangements for children, child 
support and Independent Children’s Lawyers (ICLs). The 
Review has also considered state-based family law 
services, namely family violence intervention orders 
(FVIO) and child protection matters, to the extent that 
these issues interact with other family law problems. The 
Review has covered a range of services provided by VLA’s 
staff practice, private practitioners and community legal 
centres (CLCs), including legal information, advice, duty 
lawyering and ongoing assistance to clients under a grant 
of aid. This report sets out 35 actions for change that VLA 
will take. These actions aim to enhance client and 
community outcomes through improved client access and 
intake, improved service quality, timely intervention in 
legal problems across all family law programs, targeting 
intensive services to priority clients, and providing 
additional supports to ICLs. The actions reflect the future 
direction of VLA’s family law services as part of an 
ongoing process to embed greater accountability and 
better service delivery across legally aided services. 

WOMEN  
See also Family violence, Services 
 
Review of the evidence on knowledge translation and 
exchange in the violence against women field: state of 
knowledge paper, K Spalding, et al., Australia’s National 
Research Organisation for Women’s Safety Limited 
(ANROWS), Sydney, 2015 (Australia) 
REVIEW: This paper investigates the evidence for 
knowledge translation and exchange (KTE) in the area of 
violence against women. KTE is a developing field of 
research that attempts to build the science of how to 
more effectively promote and support the use of 
evidence, thereby bridging the research to policy and 
practice gap. This research compares KTE differences in 
the sexual assault and domestic violence sectors and 
examines differences in KTE approaches by various 
practitioners within those sectors. The authors undertook 
a scoping review of published studies. Data from twenty 
four studies were extracted and plotted based on a data-
charting form. Results from the extraction were collected, 
summarised and reported. Twenty of the studies related 
to domestic violence or intimate partner violence, and 
four related to sexual assault. The majority of studies 
aimed to improve conceptual knowledge (changes in 
knowledge or attitudes). The most common target 
population was health care professionals, with few 
targeting other relevant groups, such as law enforcement 
and child protection, and only one aimed at policymakers. 
Studies employed a variety of KTE strategies, with nine 
using multiple strategies. With only a small number of 
studies available, the rigour of which was generally low, 
few firm conclusions can be made about the use of KTE 
strategies in this field. Systematic reviews of the human 
service delivery sector more broadly suggest that the 
following KTE strategies may have some effect: informal 
opinion leaders; reminders; tailored interventions; 
educational interventions; audit and feedback; and 
multifaceted interventions. However only the latter three 
were identified as used within the reviewed violence 
against women studies. It appears that KTE strategies 
should ideally be tailored to address specific barriers 
facing specific audiences, and be multifaceted. Further 
high quality research is required on strategies for 
translating the evidence about what works in practice 
targeting violence against women. 

OTHER 
Bullying, Tasmania Law Reform Institute, Issues paper, no. 
21, Hobart, 2015 (Tas) 
RESEARCH: This paper examines the adequacy of current 
legal frameworks in Tasmania that are potentially able to 
address bullying behaviours, including cyberbullying. It 
considers reform options including the creation of a  

http://www.legalaid.vic.gov.au/information-for-lawyers/doing-legal-aid-work/family-law-legal-aid-services-review/actions-from-review
http://www.anrows.org.au/sites/default/files/ANROWS%20Landscapes%20-%20Review%20of%20the%20evidence%20on%20knowledge%20translation%20and%20exchange%20in%20the%20violence%20against%20women%20field_0.pdf
http://www.anrows.org.au/sites/default/files/ANROWS%20Landscapes%20-%20Review%20of%20the%20evidence%20on%20knowledge%20translation%20and%20exchange%20in%20the%20violence%20against%20women%20field_0.pdf
http://www.anrows.org.au/sites/default/files/ANROWS%20Landscapes%20-%20Review%20of%20the%20evidence%20on%20knowledge%20translation%20and%20exchange%20in%20the%20violence%20against%20women%20field_0.pdf
http://www.utas.edu.au/__data/assets/pdf_file/0005/694445/Bullying_IP_A4_Final.pdf
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criminal offence of bullying, the extension of the functions 
of the Anti-Discrimination Commissioner and 
strengthening requirements on educational institutions to 
formulate policies and procedures for dealing with 
bullying in schools. 
 
Rights and responsibilities: consultation report, 
Australian Human Rights Commission, Sydney, 2015 
(Australia) 
CONSULTATION: Rights & responsibilities 2014 was a 
national consultation conducted by the Human Rights 
Commissioner between August and December 2014. It 
examined how well people think their human rights and 
freedoms are protected in Australia. The Commissioner 
consulted with over 1,100 people at public events and 
meetings and, based upon these outcomes, will prioritise 
the following areas of work in relation to human rights 
over the next four years: freedom of expression; religious 
freedom; property rights, both native title and affordable 
housing; freedom from arbitrary detention for people 
with mental health issues; and human rights education 
with the development of educational resources for the 
800th anniversary of the Magna Carta.  
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