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ADVICE AND ASSISTANCE SERVICE 
DELIVERY 
The anti-poverty impact of civil legal aid, AW Houseman 
& E Minoff, New approaches to legal services, 
International Legal Aid Group Conference, Edinburgh, 
Scotland, 10-12 June, 2015, pp. 36-92 (United States) 
http://www.ilagnet.org/images/edinburgh2015/conferencep
apers/antilpovertyimpact.pdf  
LITERATURE REVIEW: This research investigates evidence 
on the anti-poverty impact of civil legal aid programs in 
the United States. Literature was reviewed from the 
following sources: research on the various ways that legal 
services, how legal advice and legal information are 
delivered; studies of social return on investment; studies 
showing cost savings to states from civil legal aid; and 
state and program outcome reports. A survey was 
undertaken of some civil legal aid programs and other 
examples that illustrated a current focus on anti-poverty 
advocacy. The authors concluded that little rigorous 
research has been conducted - neither quantitative and 
even less qualitative research. However they found that 
civil legal aid programs help clients deal with poverty by 
connecting them to benefits, services, employment and 
housing; averting costs; stabilizing their lives; and dealing  
with administrative difficulties to ensure they receive 
benefits and services to which they are entitled. 
 

 
Designing the competition: a future of roles beyond 
lawyers? The case of the USA, RL Sandefur & TM Clarke, 
New approaches to legal services, International Legal Aid 
Group Conference, Edinburgh, Scotland, June 10-12, 
Edinburgh 2015, pp. 31 (United States) 
http://www.internationallegalaidgroup.org/images/edinburg
h2015/conferencepapers/designingthecompetition.pdf  
RESEARCH: This paper presents initial versions of 
conceptual frameworks for understanding programs in 
which people who are not fully qualified attorneys 
provide assistance that was traditionally only available 
through lawyers. These programs are termed “Roles 
Beyond Lawyers” (RBLs). Such initiatives provide a range 
of services to litigants appearing without attorneys, 
sometimes called self-represented litigants, from 
information to moral support to legal advice. These 
frameworks are presented as both a resource to those 
who may be envisioning their own RBL projects and as an 
opportunity for this research project to receive feedback 
and comment. These will be refined through insights 
gained from their application to the study of two existing 
programs and through the input of practitioners, scholars 
and policy-makers. After the conclusion of this project 
(summer 2016), final reports will be released, including 
frameworks that reflect these refinements and additional 
material on lessons learned from the conduct of the 
empirical research. 
 
Planning legal assistance services by area: is SEIFA the 
answer?, J People, et al., Updating justice, no. 46, Law 
and Justice Foundation of NSW, Sydney, 2015 (Australia) 
http://www.lawfoundation.net.au/ljf/site/templates/Updati
ngJustice/$file/UJ_46_Planning_legal_assistance_services_SE
IFA.pdf  
RESEARCH: Results from the Legal Australia-Wide (LAW) 
Survey demonstrate that certain disadvantaged groups 
are particularly vulnerable to legal problems. Thus, data 
that identify the demographic groups with high legal need 
and pinpoint how to reach these groups would clearly 
facilitate planning effective and efficient legal assistance 
services within a jurisdiction. While this link between 
disadvantage at the individual level and the experience of 
legal problems is well established, less is known about the  
relationship between legal problems and the level of  
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disadvantage in different geographic areas. The present 
paper examines whether or not area-level disadvantage 
can be used to identify people who have high legal need. 
It examines this question by using the most widely 
recognised measure of area-level disadvantage in 
Australia – the Socio-Economic Index for Areas 
 
A systematic evaluation of a multidisciplinary social 
work–lawyer elder mistreatment intervention model, 
VM Rizzo, D Burnes & A Chalfy, Journal of Elder Abuse & 
Neglect,, 2013 (United States) 
EVALUATION: This study introduces a conceptually-based, 
systematic evaluation process employing multivariate 
techniques to evaluate a multidisciplinary social 
work/lawyer intervention model (JASA-LEAP). Logistic 
regression analyses were used with a random sample of 
case records (n = 250) from three intervention sites. Client 
retention, program fidelity, and exposure to 
multidisciplinary services were significantly related to 
reduction in mistreatment risk at case closure. Female 
gender, married status and living with perpetrator 
significantly predicted unfavourable outcomes. This study 
extends the elder mistreatment program evaluation 
literature beyond descriptive/bivariate evaluation 
strategies. Findings suggest that a multi-disciplinary social 
work/lawyer elder mistreatment intervention model is a 
successful approach. 

CHILDREN AND YOUNG PEOPLE  
See Indigenous Australians  

COMMUNITY LEGAL EDUCATION AND 
INFORMATION (CLEI) AND DIGITAL 
SERVICE DELIVERY 
Beyond great expectations: designing relevant, realistic 
and effective community legal education and 
information, S Forell, New approaches to legal services, 
International Legal Aid Group Conference, Edinburgh, 
Scotland, 10-12 June,  2015, pp. 233-248 (NSW) 
http://www.ilagnet.org/images/edinburgh2015/conferencep
apers/beyondgreatexpectations.pdf  
RESEARCH: This paper looks beyond the great 
expectations of community legal education and 
information (CLEI) as an empowerment tool and a 
prevention strategy. Great expectations come with two 
risks: one is the political temptation to rely on relatively 
simple (and 'inexpensive') strategies to improve access to 
justice, without taking account of the fuller range of 
barriers to people successfully resolving their legal issues. 
The second is that less consideration is given to exactly 
how different CLEI strategies engage with the needs and 
capabilities of users to address and resolve legal 
problems, and to the limits of these strategies. The author 
outlines the limits and argues the need to think 

specifically and more modestly about what a CLEI strategy 
may actually provide, to whom and to what end. This 
thinking includes how CLEI strategies ‘dovetail’ with more 
intensive assistance to improve access to justice for 
different client groups, rather than regarding CLEI as 
stand-alone strategies. The considerations in identifying 
the purpose of CLEI strategies are formulated as a 
framework which can be used to identify different types 
of CLEI by user, purpose and timing, and to support the 
design, planning and evaluation of CLEI. CLEI strategies 
are differentiated into three broad types: CLEI to self-
help, CLEI to get help and CLEI to give help. This 
framework is summarised in a table which incorporates 
another consideration - appropriate timing.  'Just in time' 
may be more appropriate that 'just in case'. The paper 
includes a bibliography. 
 
Digital delivery of legal services to people on low 
incomes, R Smith, New approaches to legal services, 
International Legal Aid Group Conference, Edinburgh, 
Scotland, 10-12 June, Edinburgh 2015, pp. 15 (United 
Kingdom, United States, Canada, Netherlands) 
http://www.internationallegalaidgroup.org/images/edinb
urgh2015/conferencepapers/DigitalDeliveryOfLegalServic
es.pdf 
RESEARCH: This summary report provides a snapshot of 
global developments in digital delivery of legal services 
and the issues it raises for governments, funders, 
providers and users. The focus is England and Wales, the 
United States, British Columbia and the Netherlands. 
These services, developed by a large range of providers, 
cater for many media and platforms. The applicability of 
these services is limited by two factors: firstly, it cannot 
be assumed that digital delivery will be universally 
accessible. Excluded populations will be 
disproportionately found among those on low incomes 
and planning must allow for that. Secondly, whatever the 
delivery method, the quality of content is the primary 
factor. This report is framed as a series of questions and 
answers, and based upon a series of papers. The papers 
and a full report are separately published and are 
available at http://www.legalfoundation.org/  
 
Online legal advice and conflict support:  a Dutch 
experience, EA Bickel, MAJv Dijk & E Giebels, New 
approaches to legal services, International Legal Aid 
Group Conference, Edinburgh, Scotland, 10-12 June,  2015, 
pp. 57 / 98-154 (Netherlands) 
http://www.internationallegalaidgroup.org/images/edinburg
h2015/conferencepapers/onlinelegaladviceandconflict.pdf  
RESEARCH: This report presents the first results of a 
research project on online interventions in legal conflicts. 
It is an evaluation of the Dutch website Rechtwijzer.nl, 
which offers legal aid and assists parties in solving legal 
conflicts. The evaluation looked at the conflicts and 
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conflict processes of both conflict parties who did and 
those who did not use Rechtwijzer. A longitudinal 
approach was used, which enabled an examination of the 
developments of legal conflicts as well as short and long-
term effects of Rechtwijzer.nl. The areas of law covered 
were divorce conflicts and consumer conflicts.  By 
answering digital questionnaires, 1553 respondents (467 
respondents going through a divorce and 1086 
respondents dealing with a consumer conflict) 
participated in the research.  Consumer conflicts for 
which advice was sought on Rechtwijzer.nl generally 
involved large amounts of money. Moreover, the majority 
of these respondents did not have legal expenses 
insurance which underlines the importance of costless or 
relatively low-prized information resources and aid 
bodies, such as Rechtwijzer. Results showed that 
Rechtwijzer visitors dealt with very complex conflicts, 
involving relatively high stakes, which were characterized 
by high levels of conflict stress and escalation. Rechtwijzer 
visitors gave an overall positive evaluation of the website.  
No clear evidence for an effect of Rechtwijzer on 
escalation or stress in the short term was found, although 
the research did not see a difference in self-efficacy 
scores before and after the use of Rechtwijzer, 
Rechtwijzer users did report that they felt more able to 
solve issues related to their divorce after using 
Rechtwijzer. These results suggest a short term effect of 
Rechtwijzer on self-efficacy. 
 
Public legal education and information formats and 
delivery channels, P Byrne,  Legal Services Society/Legal 
Research Fund, Law Foundation of BC, 2014 (Canada) 
http://legalaid.bc.ca/assets/aboutUs/reports/PLEI/pleiForma
tsAndDeliveryChannelsJuly2014.pdf  
RESEARCH: The purpose of this paper is to provide a 
general overview of this literature and its key findings that 
PLEI organizations and other sector participants can use 
as they plan, develop and implement their resource 
offerings. It is not meant to be an exhaustive or definitive 
analysis, but a synopsis of selected research findings 
relating to the development and delivery of PLEI 
resources. The scope of this review was significantly 
limited by the time limits for its completion. Only a few 
key reports and websites were reviewed; considering a 
larger sample of these may have yielded additional 
practices and more detail. These limitations could be 
addressed in further research. This report was 
commissioned by the Legal Services Society/Legal 
Research Fund of the Law Foundation of BC to serve as a 
planning tool for the Foundation and for PLEI 
organizations in British Columbia. It accompanies a prior 
report, Public Legal Education and Information Resources 
in BC: Update 2014 submitted to the Foundation in May 
2014. 

Public legal education and information resources in BC: 
Update 2014, P Byrne, Legal Services Society/Legal 
Research Fund, Law Foundation of BC, 2014 (Canada) 
http://legalaid.bc.ca/assets/aboutUs/reports/PLEI/pleiResou
rcesInBCUpdate2014.pdf  
RESEARCH: This paper provides a general overview of the 
current public legal education and information (PLEI) 
resources on civil law topics included on 
www.clicklaw.bc.ca (“Clicklaw”) in order to identify and 
analyse gaps and overlaps. The research updates 
information presented in Clicklaw and Beyond: Public 
Legal Education and Information Materials in BC, Reid et 
al. (2009), a report prepared for The Law Foundation of 
BC, online at www.clicklaw.bc.ca/resource/1921 (the 
“2009 Report”). It identifies whether the gaps/overlaps 
and recommendations contained in the 2009 Report apply 
to the current situation of PLEI in BC in 2014. Results 
indicated that there have been no major developments in 
legal needs between 2009 and 2014, with one exception: 
the growing numbers of self-represented litigants. In 
addition, there is increased awareness that middle-
income earners are now included with low-income 
earners in the cohort of users of PLEI. The need for 
resources to assist the self-represented litigant through 
court and tribunal procedures is more acute. So is the 
need for user guidance—in the form of in-person services 
or by their “technology facsimile”. Assessment of gaps in 
resource offerings follows the “topic- driven” 
methodology used in 2009, again with a caution on the 
limits of this approach. A number of gaps identified in 
2009 still exist today (e.g. debt, consumer, seniors) as do 
overlaps (e.g. family law resources) and a minor amount 
of repetition. Of equal importance to gaps and overlaps, 
however is the currency and accuracy of the resources 
and the ease of the individual in identifying resources that 
meet his/her needs and working with them. More must 
be done by PLEI providers to address these concerns. Five 
of the subject areas contained in the Clicklaw resource 
inventory require particular attention: debt, family law for 
self-represented litigants, consumer, accidents and 
injuries, seniors. Each area ranks high in legal needs 
surveys and is not sufficiently represented in Clicklaw 
inventory. PLEI providers should consider these topics for 
new/additional resources or for updates/revisions/re-
formatting of existing resources. 

See also Litigants in Person and Older People 

FAMILY VIOLENCE  
Persons convicted of breaching Apprehended Domestic 
Violence Orders: their characteristics and penalties, L 
Trimboli, Brief issue paper, no. 102, NSW Bureau of Crime 
Statistics and Research, Sydney, 2015 (NSW) 
http://www.bocsar.nsw.gov.au/Documents/bb102.pdf  
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RESEARCH: This paper describes the characteristics of 
those found guilty of breaching an Apprehended 
Domestic Violence Order (ADVO) in NSW in 2013 and the 
principal penalties they received. BOCSAR’s Criminal 
Courts database provided information regarding the 
demographic characteristics of, and penalties imposed on, 
a cohort of 3,154 offenders found guilty in NSW in 2013 of 
breaching an ADVO as their principal offence. BOCSAR’s 
Re-offending Database provided data regarding the 
number of proven court appearances in the preceding five 
years for a cohort of 5,023 persons with a court 
appearance in 2013 involving at least one proven breach 
ADVO. Results indicated that of 3,154 persons who were 
found guilty of breaching an ADVO as their principal 
offence, most were male and entered a guilty plea. About 
one in five received a bond without supervision (average 
of offenders had at least one prior proven violent offence 
(the main categories were assault and stalking); and 28.7 
per cent of offenders had at least one prior proven breach 
ADVO offence. 

INDIGENOUS AUSTRALIANS 
Justice or an unjust system? Aboriginal over-
representation in South Australia’s juvenile justice 
system, C Earl, G Ogle & E McArthur,  South Australian 
Council of Social Service, Unley, SA, 2015 (SA) 
http://www.sacoss.org.au/sites/default/files/public/docume
nts/Reports%20copy%201/Youth_Justice_Report_FINAL.pdf  
RESEARCH: This report investigates the systemic issues 
that contribute to the over-representation of Aboriginal 
young people in the South Australian juvenile justice 
system. The research reviewed relevant literature, reports 
and policy documents from comparable jurisdictions to 
ascertain better models for practice and initiatives that 
showed promise. Key stakeholders from the juvenile 
justice system were also identified and invited for 
interview. The interview sample consisted of 24 
participants, over half of whom were Aboriginal. The 
overarching message from both the literature and the 
Aboriginal stakeholders interviewed was that structures 
and policy approaches matter: narrow justice-based 
responses, and the separation of juvenile justice systems 
from broader welfare concerns and supports, fail to 
address the broad social context which facilitates 
offending and do not provide the supports that vulnerable 
young people need. Most importantly, lack of self-
determination in law and justice matters disempowers 
Aboriginal people generally and leads to the failure of 
government policy which attempts to address the 
problem (from the top-down). The report notes that the 
absence of voices of young Aboriginal people who are 
involved in the justice system. This omission is largely due 
to the limited timeframe of this project that did not allow 
for the appropriate university and state government 

departmental ethical obligations to be met, particularly 
given the sensitivity of the subject matter. 

LITIGANTS IN PERSON 
Access to justice literature review: party litigants, and 
the support available to them, Scottish Civil Justice 
Council, Edinburgh, 2014 (Scotland) 
http://www.scottishciviljusticecouncil.gov.uk/docs/librariesp
rovider4/scjc-pubilcations/literature-review-on-party-
litigants-and-the-support-available-to-them.pdf?sfvrsn=2  
LITERATURE REVIEW: This paper focuses on the literature 
about public legal education, self-help services and advice 
and representation services in Scotland. Judicial case 
management is also discussed given that the role of the 
judge is particularly relevant in helping to address the 
difficulties faced by party litigants. 
 
Helping those who help themselves: evaluating QPILCH’s 
Self Representation Service, J Giddings, et al., Journal of 
Judicial Administration, vol. 24, no. 3, April, 2015 (Qld) 
http://sites.thomsonreuters.com.au/journals/files/2015/04/J
JA-Vol-24-No-3-Contents.pdf  
RESEARCH: This article reports on an evaluation of the 
Self Representation Service (SRS) provided by the 
Queensland Public Interest Law Clearing House (QPILCH). 
The evaluation was commenced in 2012 and continued 
until early 2014. It involved surveys of judges, their 
associates and registry staff from the Queensland 
Supreme Court, Court of Appeal, District Court and the 
Queensland Civil and Administrative Tribunal. The 
evaluation team also surveyed users of the SRS, paying 
particular attention to their experiences of the service 
from a stress and coping perspective. The article explains 
the nature and purposes of the evaluation project and 
considers the contexts within which self-represented 
litigants seek to conduct their own legal work. It then 
reports on and analyses the data collected as part of the 
evaluation and details recommendations in relation to the 
promotion and operation of the SRS as well as for the 
conduct of future research. 
 
Self-represented litigants in family law disputes: 
contrasting the views of Alberta family law lawyers and 
judges of the Alberta Court of Queen’s Bench, J-PE Boyd 
& LD Bertrand, 2014 (Canada) 
http://www.crilf.ca/Documents/Self-
represented%20Litigants%20-
%20Views%20of%20Judges%20and%20Lawyers%20-
%20Jul%202014.pdf  
RESEARCH: This report presents an analysis and 
comparison of the Bertrand et al. (2012) Survey on 
experiences with self-represented litigants and Boyd et al. 
(2014) Survey on self-represented Litigants in family law 
matters, which used a number of common questions 
allowing for the direct comparison of the views of Alberta 
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lawyers and those of Court of Queen’s Bench judges. The 
first was a web-based survey that was conducted with a 
sample of 73 family law lawyers in Alberta in June and July 
of 2012. The second was conducted with a sample of 32 
judges attending the Alberta Court of Queen’s Bench 
education seminar held in Calgary, Alberta from 29 to 31 
January 2014. Both surveys asked questions regarding 
judges’ and lawyers’ experience with family law in 
general, their perceptions of and experiences with self-
represented litigants in family law disputes and their 
opinions about the effects of self-represented litigants on 
case outcomes. Participants were also asked for their 
views on alternatives to the traditional start to finish 
model of legal representation in family law matters, such 
as the retainer of counsel for limited purposes and the 
delegation of certain services normally performed by 
lawyers to paralegals. This report compares the results 
presented in these two reports. 
 
Using technology to enhance access to justice, JE Cabral, 
et al., Harvard Journal of Law and Technology, vol. 26, no. 
1, Fall, 2012, pp. 241-324 (United States) 
http://jolt.law.harvard.edu/articles/pdf/v26/26HarvJLTech24
1.pdf  
RESEARCH: This article comprises six papers prepared for 
the first session of the Summit [on the Use of Technology 
to Expand Access to Justice, 2012]. Part II of the article 
summarizes successful efforts made over the past few 
years by legal services organizations using the internet to 
deliver information and services related to access to 
justice. Part III discusses barriers to implementing new 
technologies that enhance access to justice and identifies 
impediments that new technologies may create for poor 
or unsophisticated persons. Part IV explains how legal 
services organizations are taking advantage of mobile 
technology to enable poor persons to access legal 
services. Part V describes current e-filing systems and 
proposes that open technical standards be used to 
facilitate development of applications for self-represented 
litigants. Part VI addresses the potential use of technology 
to match individual litigants’ needs with the services most 
appropriate for their cases. Part VII discusses financial, 
managerial, personal, and ethical impediments to the 
adoption of automated legal services applications. 

See also Advice and Assistance Service Delivery and 
Community Legal Education and Information (CLEI) and 
Digital Service Delivery 

LOW INCOME 
See Community Legal Education and Information (CLEI) 
And Digital Service Delivery 

OLDER PEOPLE  
Portal or pot hole? Exploring how older people use the 
‘information superhighway’ for advice relating to 
problems with a legal dimension, C Denvir, NJ Balmer & P 
Pleasence, Ageing and Society, vol. 34, no. 4, April, 2014, 
pp. 670-699 (United Kingdom) 
http://journals.cambridge.org/action/displayAbstract?fromP
age=online&aid=9184037&fileId=S0144686X12001213  
RESEARCH: As an increasing number of Government 
services have moved away from traditional modes of 
provision to online formats, there has been a 
corresponding need to ensure greater access to the 
internet. Although older people (those over 60) are least 
likely of all age groups to have access to the internet in 
their homes, the internet holds much potential as an 
information and advice resource for those older people 
who may find it difficult to access advice over the 
telephone or in person. Realising this potential extends 
beyond issues of physical access; consideration must 
necessarily be given to issues of internet literacy and the 
inclination of this cohort to utilise what may be new and 
unfamiliar technology. This paper examines these matters 
in the context of the resolution of everyday problems with 
a legal dimension. Looking first at the use of the internet 
for information and advice seeking related to such 
problems, it is found that those aged over 60 
demonstrate the least use of the internet for problems 
with a legal dimension. Simultaneously, those aged over 
60 are also the group with the lowest level of home 
access - a particular issue given that for over 60-year-olds, 
home access is a far stronger determinant of internet use 
for problems than it is for other age groups. Examining 
use of the internet for advice seeking over the last 
decade, findings demonstrate the existence of a general 
increase in use amongst all age groups over time, albeit 
with a lower rate of growth amongst those currently over 
60. As an indication of future growth, this will have 
implications for the provision of services. Whilst the 
‘young old’ will utilise the internet to a greater degree and 
will require websites which are tailored to their needs, 
those individuals at the older end of the age spectrum 
may best be served by continued access to face-to-face or 
outreach advice. The implications these findings pose for 
policy makers in setting priorities in the remit of online 
service provision are discussed, with results having 
particular relevance in England and Wales given planned 
changes to civil legal aid. 
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http://journals.cambridge.org/action/displayAbstract?fromPage=online&aid=9184037&fileId=S0144686X12001213
http://journals.cambridge.org/action/displayAbstract?fromPage=online&aid=9184037&fileId=S0144686X12001213
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Understanding service utilization in cases of elder abuse 
to inform best practices, D Burnes, et al., Journal of 
Applied Gerontology, 2014, pp. 1-22 (United States) 
http://jag.sagepub.com/content/early/2014/12/17/0733464
814563609.abstract    
RESEARCH: Elder abuse (EA) case resolution is contingent 
upon victims accepting and pursuing protective service 
interventions. Refusal/underutilization of services is a 
major problem. This study explored factors associated 
with extent of EA victim service utilization (SU). Data were 
collected from a random sample of EA cases (n = 250) at a 
protective service program in New York City. In cases 
involving financial abuse, higher SU was associated with 
females, poor health, perceived danger, previous help-
seeking, and self or family referral. In physical abuse 
cases, higher SU was associated with family referral and 
previous help-seeking; lower SU was related to Hispanic 
race/ethnicity, being married, and child/grandchild 
perpetrator. In emotional abuse cases, higher SU was 
associated with self or family referral, victim–perpetrator 
gender differential, perceived danger, and previous help-
seeking; lower SU was related to child/grandchild 
perpetrator. Findings carry implications for best practices 
to retain and promote service use among elder victims of 
abuse. 

See also Advice and Assistance Service Delivery 

PRISONERS  
Have NSW criminal courts become more lenient in the 
past 20 years?, K Freeman, Bureau brief issue paper, no. 
101, NSW Bureau of Crime Statistics and Research, 
Sydney, 2015 (NSW) 
http://www.bocsar.nsw.gov.au/Documents/BB/BB101.pdf  
BRIEF: This report investigates whether the NSW Higher 
and Local Courts have become more lenient across a 
range of offence categories. It examines trends from 1994 
to 2013 in bail outcomes, the use of imprisonment as a 
sanction for convicted offenders, and average length of 
prison sentence imposed for convicted offenders. Results 
indicate that the NSW criminal courts have become more 
restrictive in the granting of bail; have increased their use 
of imprisonment for convicted offenders; and have 
lengthened average prison sentences across many offence 
types in the past two decades. It concludes that there is 
no evidence that the NSW criminal court have become 
more lenient overall in the past two decades; on the 
contrary, sentencing has become more severe in many 
offence categories. 

REPRESENTATION AND COURTS  
See Litigants in Person 

 

OTHER  
Individual and public costs of everyday legal problems, A 
Currie, New approaches to legal services, International 
Legal Aid Group, Edinburgh, Scotland, 10-12 June, 
Scotland 2015, pp. 29 (Canada) 
http://www.internationallegalaidgroup.org/images/edinburg
h2015/other_papers/individual_and_public_costs.pdf  
RESEARCH: This paper examines the research on legal 
costs, both for the individual and for publically funded 
institutions. The data for this analysis are drawn from the 
2014 Canadian Forum on Civil Justice national survey of 
everyday legal problems, which used the point of view of 
the public rather than the legal system in terms of 
identifying legal problems. The survey results are similar 
to other surveys conducted in Canada and elsewhere. 
Extensive questions were asked about costs incurred, for 
example the monetary cost to individuals of attempting to 
solve problems, the intangible costs associated with legal 
problems in terms of physical health, high levels of stress 
and emotional problems and security issues due to loss of 
employment or housing. Respondents were asked what 
costs they felt were directly related to experiencing legal 
problems. Costs to the public were derived from 
responses about receipt of social benefits, and in the case 
of healthcare, external data on health care costs. 

ABOUT JARA 
JARA (Justice Access Research Alert) is produced by 
Maureen Ward, Anna Russell, Maria Karras and Suzie 
Forell of the Law and Justice Foundation of NSW, 
Level 13, 222 Pitt Street, Sydney, NSW 2000, phone 
(02) 8227 3200.  
 
Items from the current and previous editions of JARA 
are catalogued in the Foundation's JustSearch 
database, which also contains full text versions of 
selected Foundation research reports and key access 
to justice organisations in NSW.  
 
Feedback: If you have any feedback or comments 
about JARA please email news@lawfoundation.net.au 
or phone (02) 8227 3200. 
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