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CULTURALLY AND LINGUISTICALLY DIVERSE 

 
Reaching in by joining-up: evaluation of the legal 
assistance partnership between Legal Aid NSW 
and Settlement Services International, H M 
McDonald, S Forell, Z Wei & S Williams, Law and 
Justice Foundation of NSW, Sydney, 2014 (NSW) 
http://www.lawfoundation.net.au/ljf/site/articleIDs/598A65F467E7
63D0CA257DA8007E2B01/$file/SSI%20Report_Web.pdf 
EVALUATION: In March 2013, Legal Aid NSW and 

Settlement Services International (SSI) entered into a 
partnership to provide legal services to people from 
culturally and linguistically diverse (CALD) backgrounds 
who are disadvantaged. The SSI Partnership provides 
family, immigration and other civil law outreach services to 
target communities across the greater Sydney area, 
Illawarra and Newcastle through eight migrant resource 
centres in ten locations. This evaluation is based on a mix 
of quantitative and qualitative data obtained from Legal Aid 
NSW, SSI and MRC executive management, and Legal Aid 
NSW and MRC frontline service providers, together with 
administrative data and other documentary material 
supplied by Legal Aid NSW. The results demonstrate that 
the SSI Partnership and model of legal assistance 
successfully provided accessible and appropriate legal 
services to people from diverse cultural backgrounds in 
accord with the National Partnership Agreement on Legal 
Assistance Services (NPA) access to justice principles of 
accessibility, appropriateness, equity, efficiency and 
effectiveness. Analyses of the interview and survey 
material also suggested a number of key lessons 
concerning how legal assistance services can be designed 
and implemented in conjunction with a non-legal service 
partner to appropriately reach and assist a socially 
disadvantaged client group isolated from mainstream legal 
services. 

 

 

 

 

DISABILITY 

 
Equality, capacity and disability in 
Commonwealth laws: final report, Australian Law 
Reform Commission, Report no. 124, Sydney, 
2014 (Australia) 
https://www.alrc.gov.au/publications/equality-capacity-disability-
report-124 
RESEARCH: This report examines how the law treats 

people with disabilities in areas including employment, 
health, social security, banking, insurance, restrictive 
practices, access to justice, aged care, and anti-
discrimination. It makes 55 recommendations for reforms 
intended to better provide people with disability equal 
recognition before the law, particularly in relation to the 
right to make decisions that affect their lives and to have 
those decisions respected. 
 

Safe at school? Exploring safety and harm of 
students with cognitive disability in and around 
school, S Robinson & D McGovern, Centre for 
Children and Young People, Lismore, NSW, 2014 
(NSW) 
http://www.lawfoundation.net.au/ljf/site/templates/Grants_Report
s/$file/SCU_Safe_At_School_Final_2014.pdf 
RESEARCH: This project identified  the range of 

protections currently available at law to young people with 
cognitive disability, conducted research to identify areas 
where they are not receiving due access to justice, and 
analysed this combined material to identify opportunities for 
improving law, policy and practice. Interviews were held 
with 27 students across both primary and high school and 
14 key stakeholders from education, child protection and 
family and disability support sectors. Results indicate that 
there is a discord between experiences of harm, the 
responses provided by education providers, and the 
systemic structures available to support resolution of the 
abuse; and that the rights of students with cognitive 
disability to be safe at school were in many cases not 
upheld, or not upheld without vigorous advocacy. 

 

INDIGENOUS AUSTRALIANS 

 
Social justice and native title report 2014, 
Aboriginal and Torres Strait Islander Social 
Justice Commissioner,  Australian Human Rights 
Commission, Sydney, 2014 (Australia) 
https://www.humanrights.gov.au/sites/default/files/document/publ
ication/SJNTR%20FINAL.pdf 

http://www.lawfoundation.net.au/ljf/site/articleIDs/598A65F467E763D0CA257DA8007E2B01/$file/SSI%20Report_Web.pdf
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REVIEW: This report by the Aboriginal and Torres Strait 

Islander Social Justice Commissioner is an annual 
overview of the enjoyment and exercise of human rights by 
Aboriginal and Torres Strait Islander peoples. The 
Commissioner also reports on the operation of the Native 
Title Act 1993 (Cth) (the Native Title Act) and the effect of 
the Act on the human rights of Aboriginal and Torres Strait 
Islander peoples. Six key recommendations are made with 
respect to Social Justice and Native Title issues. 

 

RURAL, REGIONAL AND REMOTE 

 
Availability of lawyers in RRR NSW: what we have 
learnt, M Cain, D Macourt, G Mulherin & S Forell, 
Updating justice, no. 42, Law and Justice 
Foundation of NSW, Sydney, 2014 (NSW) 
http://www.lawfoundation.net.au/ljf/site/templates/UpdatingJustic
e/$file/UJ_42_Availability_of_lawyers_in_RRR_FINAL.pdf 
RESEARCH: Recent concerns about the perceived loss of 

lawyers from regional, rural and remote (RRR) areas have 
centred on recruitment and retention issues. This paper 
highlights key findings of two studies by the Law and 
Justice Foundation of NSW which reveal that, while starting 
from a lower base, solicitor numbers in RRR NSW have not 
been declining overall or as a per capita rate. However, 
there were area to area variations, with changes in solicitor 
numbers generally paralleling population changes. 
Principally, the availability of solicitors in any area is first 
determined by the number of solicitor positions in that area, 
which itself is based on economic, public policy and other 
factors. In remote areas with declining populations and 
economies, recruitment and retention issues may then 
become a problem. The authors therefore argue that, 
attention needs to focus on the broader challenge of 
providing the appropriate mix of legal services in RRR 
areas, rather than narrowly focusing on recruitment and 
retention issues. 
 

Lawyer availability and population change in 
regional, rural and remote areas of NSW, M Cain, 
D Macourt & G Mulherin,  Law and Justice 
Foundation of NSW, Sydney, 2014 (NSW) 
http://www.lawfoundation.net.au/ljf/site/articleIDs/648347488755
6F6FCA257DAA001D6AA1/$file/Lawyer_availability_RRR.pdf 
RESEARCH: This research is the second of two studies 

into the availability of solicitors in regional, rural and 
remote (RRR) areas of NSW. Both studies have included 
assessments of problems relating to the recruitment and 
retention of solicitors in different parts of NSW. This study 
used both quantitative and qualitative research which 
included a census of all NSW solicitors registered with the 
Law Society of NSW holding a practising certificate as at 
30 June 2011; a separate census of all filled and vacant 
public legal assistance services’ solicitor positions in NSW 
as at 30 June 2011; and a download of all legal aid grants 
assigned to private solicitors in the 2010-11 financial year 
and all registered legal aid panel members during that 
period. In addition a number of in-depth interviews were 
conducted with private and public solicitors practising 

within ‘target’ RRR areas which had experienced 
significant population loss in the 10-year period from 2001 
to 2011. Based on the findings of this study and the 
Foundation’s earlier study, the evidence suggests that 
recruitment and retention issues in RRR areas are, in fact, 
part of a larger and more significant issue that needs to be 
addressed, which is: How to provide the appropriate mix of 
legal services to address the range of legal needs in RRR 
areas, especially in remote areas and areas experiencing 
declining populations? 

 

SERVICES 

 
Fourth National Law Firm Pro Bono Survey. 
Australian firms with fifty or more lawyers: final 
report, National Pro Bono Resource Centre, 
Sydney, 2014 (Australia) 
https://wic041u.server-
secure.com/vs155205_secure/CMS/files_cms/4th_National_Law
_Firm_Pro_Bono_Survey_2014_Final_Report.pdf 
RESEARCH: This report examined the large firm pro bono 

landscape, both as a snapshot of the financial year and as 
part of a study of the sector since 2008. In most cases, 
data is broken down by firm size, including firms with 450 - 
1,000 lawyers, firms with 201 - 449 lawyers and firms with 
50 - 200 lawyers. Results indicated that while hours of pro 
bono legal work per lawyer per year increased, a number of 
concerning trends were highlighted. These included a 
marked reduction in the number of firms that recognise pro 
bono legal work with full billable hour credit and a notable 
decrease in overall participation rates. This downward 
trend in participation rates, when coupled with the 
simultaneous rise in hours of pro bono legal work per 
lawyer per year, appears to indicate that more pro bono is 
being undertaken by an increasingly small number of 
lawyers. 
 

Report on government services 2015, Steering 
Committee for the Review of Government Service 
Provision (SCRGSP), Productivity Commission, 
Canberra, 2015 (Australia) 
http://www.pc.gov.au/research/recurring/report-on-government-
services/2015 
REVIEW: This Report provides information on the equity, 

effectiveness and efficiency of government services in 
Australia. Volume C (Justice) includes performance 
reporting for police services, courts and corrective services. 
Volume F (Community Services) includes performance 
reporting for aged care services, services for people with 
disability, child protection services and youth justice 
services. It also includes a sector overview for community 
services.  
 

Victoria Legal Aid: community research, K 
Kellard, S Compton, N Vickers & A Fishman,  
Social Research Centre, Melbourne, 2014 (Vic) 
http://www.legalaid.vic.gov.au/sites/www.legalaid.vic.gov.au/files/
vla-community-research-report-the-social-research-centre.pdf 
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RESEARCH: Research conducted in June and July 2014 

found strong community support for the services provided 
by Victoria Legal Aid (VLA). More than 1500 people were 
consulted as part of the research, with 92 per cent of 
respondents agreeing that it was important or very 
important for a government funded agency to help people 
who can't afford legal services. The community consultation 
was undertaken to inform the development of VLA’s 
strategic directions for the next three years and beyond. 
Respondents nominated people on a low income (79%), 
people experiencing or at risk of experiencing family 
violence (73%) and people with a disability (72%) as most 
deserving of legal aid. This is aligned with Victoria Legal 
Aid’s priority clients. 

 

OTHER 

 
Access to justice arrangements, Productivity 
Commission, Inquiry report, no. 72, Canberra, 
2014 (Australia) 
http://www.pc.gov.au/inquiries/completed/access-justice/report 
RESEARCH: Assessing the accessibility of the justice 

system, this two volume report considers the use of 
alternative forms of dispute resolution, the regulation of the 
legal profession and the structure and operations of 
ombudsmen, tribunals and courts as well as private funding 
of litigation; and the provision of legal aid, both broadly, and 
specifically to Aboriginal and Torres Strait Islander people. 
The Commission held informal consultations, roundtable 
discussions and public hearings with governments, 
members of the judiciary, representatives of tribunals and 
ombudsmen, regulatory bodies, peak industry groups in the 
legal sector, legal assistance service providers, as well as 
a number of individuals and organisations with legal and 
non-legal backgrounds. In total 334 public submissions 
were received and 83 recommendations made. 
 

Legal service for defendants in Apprehended 
Domestic Violence Order (ADVO) proceedings: an 
evaluation, L Trimboli, Crime and justice bulletin, 
no. 179, NSW Bureau of Crime Statistics and 
Research, Sydney, 2014 (NSW) 
http://www.bocsar.nsw.gov.au/agdbasev7wr/_assets/bocsar/m71
6854l2/cjb179.pdf 
EVALUATION: This report examines whether providing 

legal advice to defendants in Apprehended Domestic 
Violence Order (ADVO) proceedings reduces the frequency 
with which ADVOs are breached. It also examines what 
defendants and stakeholders think about the pilot legal 
advice service provided to defendants by Legal Aid NSW. 
The effect of the ADVO on proscribed behaviours was 
compared before and after the introduction of the 
intervention (i.e. provision of a Legal Aid duty service to 
defendants in ADVO proceedings) to see whether the 
intervention resulted in a larger reduction in proscribed 
behaviours. Interviews were conducted with defendants 
who received legal advice and key stakeholders involved in 
the provision of the pilot service to ascertain their 
perceptions of the service. Results indicated that the size of 

the reduction in proscribed behaviours did not differ 
significantly before and after the introduction of the legal 
aid service. Most of the 29 defendants interviewed said 
they understood the ADVO conditions as explained to them 
by their solicitor and the serious consequences that would 
result from breaching the ADVO conditions. Most would 
also recommend the legal service. Almost all of the 20 
stakeholders interviewed believed there was a need for a 
legal service targeting defendants in ADVO matters and 
that the service was effective and valuable. The report 
concludes that providing legal advice and representation to 
ADVO defendants does not result in fewer breaches of 
ADVOs, but defendants receiving legal advice and those 
associated with its provision were strongly supportive of the 
service. Stakeholders reported that the new legal service 
had a beneficial effect on court processes. 
 

The outcomes of community legal education: a 
systematic review, A Wilczynski, M Karras & S 
Forell, Justice issues paper, no. 18, Law and 
Justice Foundation of NSW, Sydney, 2014 (NSW) 
http://www.lawfoundation.net.au/ljf/site/articleIDs/18C587ECBD9
59D50CA257A91001F76F0/$file/JI18_Outcomes_of_CLE_FINA
L_web.pdf 
RESEARCH: This paper reports on a systematic review of 

research into the effectiveness of face-to-face community 
legal education (CLE). Due to the very limited availability of 
research into the effectiveness of CLE (whether CLE 
causes certain outcomes, over and above other influences) 
the paper also draws some comparative lessons from the 
literature on the effectiveness of health education, since 
this field has a much greater body of methodologically 
rigorous outcome-focused research. Only two CLE studies, 
both from North America, met the tight criteria for this 
review. These two studies provide evidence that CLE – in 
these cases, education classes for divorcing parents – can 
change participants’ behaviour in the short to medium term. 
Looking more broadly, the health education literature 
suggests that community education may be more effective 
in producing changes in knowledge and shorter-term, 
simpler changes in behaviour versus longer-term, more 
complex behaviours. The review also highlighted some of 
the factors which may influence the effectiveness of CLE. 
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ABOUT JARA 

JARA (Justice Access Research Alert) is produced by 

Maureen Ward and Maria Karras of the Law and 

Justice Foundation of NSW, Level 13, 222 Pitt St, 

Sydney NSW 2000.  

Items from the current and previous editions of JARA 

are catalogued in the Foundation's JustSearch 

database, which also contains full text versions of 

selected Foundation research reports and key access 

to justice organisations in NSW.  

Feedback: If you have any feedback or comments 

about JARA please email 

news@lawfoundation.net.au or phone (02) 8227 3200. 
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